
BO KE HOACH vA uAu TV CONG HOA xA HOI CHU NGHIA VI~T NAM 
TONG CVC THONG KE D{)c I~p - Til do - H~nh phuc 

S6:A~/QU-TCTK Ha N(ji, ngay ~O thimg ,4u am 2024 

QUYETDJNH 

Ban himh K~ ho~ch va htro'ng d~n thllc hi~n 


PhtrO'ng an Di~u tra chi tieu cua khach du Ijch, khach quAc t~ d~n Vi~t Nam 


TONG el}e TRUONG TONG e1)e THONG KE 

Can cu Quyit ainh s6 10120201QD- TTg ngay 18 thang 3 nam 2020 cua 
Thu tuang Chinh phu quy ainh chuc nang, nhi¢m v¥, quy~n hqn va ca cdu t6 chuc 
cua T6ng CljC Th6ng ke thu(jc B(j Ki hoqch va Ddu tu; 

Can CtC Quyit ainh s6 1704IQD-BKHDT ngay 05 thang 8 nam 2024 cua 
B(j truimg B(j Ki hoqch va Ddu tu v~ vi¢c ban hanh Phuang an Di~u tra chi tieu cua 
khach du Itch, khilch qu6c Ii ain Vi¢t Nam; 

Theo d~ nght cua C¥c truimg C¥c Thu th(Jp dff li¢u va Ung d¥ng cong ngh¢ 
thong tin th6ng ke. 

QUYET DJNH: 

Di~u 1. Ban h~l11h kern theo QuySt dinh mlY KS ho~ch va huang d~n thvc hi~n 
Phuong an Di~u tra chi tieu cua khach du lich, khach qu6c tS dSn Vi~t Narn t~i 63 
tinh, thanh ph6 trvc thuQc trung uang. QuySt dinh nay co hi~u Ivc k~ tu ngay kyo 

Di~u 2. C\lC truemg C\lC Thu th?p dfr li~u va Ung d\lng cong ngh~ thong tin 

th6ng ke, V\l truemg V\l Th6ng ke Thuang rn~i va Dich V\l, V\l truemg V\l KS ho~ch 
tai chinh, V\l truOng V\l Phap chS va Thanh tra th6ng ke, Chanh Van phong 

T6ng C\lC, C\lC truang C\lC Th6ng ke tinh, thanh ph6 tn,rc thuQc trung uang va 

Thu truOng cac dan vi co lien quan chiu trach nhi~rn thi hanh QuySt dinh nay./.~ 

Noi nh{in: TONG e1)e TRUONG 
- Nhu Dibu 2; 

- Bo tmoog B(> KS ho~ch va D§u ill (d€ bao cao); 

- U'inh d~o T6ng Cl,lC Th6ng ke; 

- Luu: VT, TTDL (5). 
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. CH VA HUONG DAN THlfC HIJJ:N PHUONG AN 
DIEU TRA CHI TIEU CVA KHAcH DU LICH, 

KHAcH Quac TE DEN VItT NAM 

.....QCIJC~0 

(Kern thea Quyit t/inh s6 A?52JQD-TCTK ngay W thimg ALniirn 2024 
cua Tfmg C1:lC truong T6ng C1:lC Th6ng ke) 

I. KE HO~CH THl/C HI~Nl 

Don vi Don viTho; gian
TT NQi dung cong vi~c chii tri ph6ihQl1th\fc hi~n 

VI,I TrvIDV; 
1 ThiSt kS va hoan thi~n phiSu di~u tra Thang 6-8/2024 Cl,lcTTDL Dem vi lien 

quan 
-

VI,I TrvIDV;
Thang 7

2 Cl,lcTTDLXay dlJIlg cac lo<;ti tai li~u Dem vi lien10/2024 
quan 

-

Thang 8Xay dlJIlg m~u bi~u t6ng hqp kSt
3 VI,I TrvIDV CI,IC TTDL 

qua di~u tra va htr6ng d§n cach tfnh 1112024 
- --

Xay dlJIlglc~p nh~t cac Ph~n m~m 
Tnrac thang 9 VI,I TrvIDV,

4 Cl,lcTTDLdi~u tra (bao g6m xay dlJIlg yeu du, 
nam di~u tra CTK

ki~m thu va hoan thi~n ph~n m~m) 
- --

Trtrac thang 9 Cl,lcTTDL, Dem vi lien
In teii li~u (nSu c6)5 

nam di~u tra CTK quan 

Tnrac thang 9Rei soat, c~p nh~t danh sach dem vi Cl,lcTTDLCTK6 
di~u tra nam di~u tra 

-
Thang 9 

Cl,lcTTDL CTK7 Chon dem vi di~u tra 
nam di~u tra 

--
VI,I TrvIDV, 

Th{mg 8-9 CTK, VPTC,
Cl,lcTTDLT~p hU:1n c:1p trung uemg (nSu c6)8 

Dem vi lien 
quan 

nam di~u tra 

- -
Thang 8-9 

CCTKT~p hu:1n c§p tinh (nSu c6) CTK9 
nam di~u tra 

-

.-t-


I Cac chfr vic3t cit trong bang: CI)C TTDL: CI)C Thu th~p dfr li~u va Vng dl)ng cong ngh~ thong tin th6ng ke; 
VI) TMDV: VI) Th6ng ke Thuffi1g m~i va Dich Y\I ; VI) KHTC: VI) Kc3 ho~ch ffii chlnh; VPTC: Van ph6ng 
T6ng CI)C; CTK: CI)C Th6ng ke tinh, thanh ph6 tn!c thu9Ctrung ucmg; CCTK: Chi CI)C Th6ng ke. 
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TT NQi dung cong vi~c 
ThOi gian 
th\fc hi~n 

Don vi 
chu tri 

Don vi 
ph6ihQ11 

10 

- 

11 

Thu th~p thong tin t~i dia ban 

Giam sat 

-

Ki~m tra, nghi~m thu dfr li~u clp tinh 

Ki~m tra, nghi~m thu dfr li~u c~p 
trung uang 

-_.. 

T6ng hgp ket qua di~u tra 

Ki~m tra bi~u t6ng hgp ket qua d~u 
ra 

Bien so~ bao cao k~t qua chu yeu 
clla cUQc di~u tra 

T6 Chll'C in, xu§t ban va phat hanh 
bao cao ket qua di~u tra 

Thang 10-12 
nam di~u tra 

CTK 

---_. 

CI)C TTDL, 
CTK 

_. 

C\lcTTDL 

CI)C TTDL, 
Dan vi lien 

guan 

Thang 10-12 
nam di~u tra 

... 

Thang 10 nam 
di~u tra - thang 

01 nam sau 

Thang 10 nam 
di~u tra - thang 

02 nam sau 

V\l TMDV, 
Dan vi lien 

uan 

VI) TMDV, 
CTK 

V\l TMDV, 
Dan vi lien 

quan 

12 

13 

-

CI)C TTDL, 
CTK 

14 

1-' 

15 

16 

- 

17 

Thang 3-4 
nam sau 

Thang 3-5 
nam sau 

Thang 4-6 
nam sau 

~ 

Thang 7-8 
nam sau 

CI)C TTDL 

VI)TMDV 

VI)TMDV 

VPTC 

V\lTMDV 
-

CI)C TTDL, 
CTK 

, 

Dan vi lien 
quan 

V\l TMDV, 
KHTC, Dan 
vi lien quan 

.. . 

! 

-

~ 

II. TO CHUC THl/C HI~N 

1. CI}C Thu thljp dir Ii~u va (ing dl}ng cong ngh~ thong tin thbng ke 
(CI}C TTDL): Chil tri xay d1p1g phi~u di~u tra; thi~t k~ mflu, chQn mflu di~u tra, 

tinh quy~n s6 suy r(>ng k~t qua di~u tra; bien sO<;ln cac tai li~u huang dfln nghi~p V\l 

va ph~n m~m; huang dfln ra soat, c~p nh~t dan vi di~u tra; xay d1p1g cac chuang trinh 

ph~n m~m tmg d\lng, quan ly m<;lng lu6i di~u tra, ki~m tra va duy~t s6 li~u tn,rc tuy~n, 
ph~n m~m tfmg hqp k~t qua di~u tra, ph~n m~m giam sat tn,rc tuy~n; t6 chuc t~p hu§n 

c§p trung uang (n~u co); h6 trq kY thu~t trong qua trinh di~u tra; ki~m tra, nghi~m thu, 

lam s<;lch va xu ly s6 li~u; t6ng hqp k~t qua d~u ra; ... 

2. VI} Thbng ke ThU'ung m{li va Djch vI} (VI} TMD J1: Chli tri xay d1p1g 

mflu bi~u t6ng hqp k~t qua d~u ra, ki~m tra h~ bi~u t6ng hqp k~t qua d~u ra, 

phan tich va chu~n bi cong b6 k~t qua di~u tra. Ph6i hqp v6i C\lC TTDL va cac 

dan vi lien quan trong vi~c xay dvng phi~u di~u tra; xay dvng cac tai li~u huang 

dfln nghi~p V\l; xay d1p1g yeu c~u va ki~m thu cac ph~n m~m; t6 chuc t~p hu§n 

c§p trung uang (n~u co); ki~m tra, giam sat; nghi~m thu, lam s<;lch va hoan thi~n 
co sa dfr 1i~u; .. . 
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3. V~ Ki ho!,ch tai chinh: Chu tri, ph6i hqp vai CI,lC TTDL, VI,l TMDV va 

cac don vi lien quan dlJ tru kinh phi; phfm b6 kinh phi; huang d~n cac don vi quan 

ly, Slr dl,lng ngu6n kinh phi duqc giao thea dung ch~ d(> hi~n hanh va duy~t bao 

cao quy~t toan cua ca.c don vi. 

4. Van phong Tang c~c: Chu tri t6 chuc thvc hi~n cong tac tuyen truy~n. 
Ph6i hqp vai CI,lC TTDL va cac dan vi lien quan t6 chuc h(>i nghi t~p hU:ln c:lp 

trung uang, thlJc hi~n cong tac giam sat, bien so~n, phat hanh bao cao k~t qua 

di~u tra. 

5. V~ Phtip chi va Thanh tra thJng ke: Chu tri t6 chuc thlJc hi~n cong tac 

thanh tra, ki~m tra cu(>c di~u tra thea k~ ho~ch duqc phe duy~t. 

6. C~c ThJng ke tinh, thanh phJ tr~c thupc trung U'O'ng (C~c ThJng ke): 

T6 chuc, chi d~o toan di~n cu(>c di~u tra t~i cac dia ban di~u tra da: duqc 
chQn tu buac ra soat, c~p nh~t danh sach don vi di~u tra; tuy~n chQn, t~p hU:ln cho 

di~u tra vien va giam sat vien; di~u tra thlJc dia; giam sat, ki~m tra vi~c t~p hU:ln 

va thu th~p thong tin t~i dia ban; nghi~m thu dfr li~u di~u tra... 

CI,lC truemg CI,lC Th6ng ke chiu trach nhi~m truac T6ng CI,lC truemg T6ng CI,lC 

Th6ng ke v~ ch:lt luqng thong tin di~u tra va quan ly, Slr dl,lng kinh phi di~u tra 

thu(>c dia phuong minh. 

D~ t~o SlJ ung h(> cua cac c:lp, cac nganh va nguai dan d6i vai cu(>c di~u tra, 

CI,lC Th6ng ke xay dlJllg k~ ho~ch t6 chuc chi d~o ch~t che, thuemg xuyen tranh thu 

SlJ chi d~o va t~o di~u ki~n cua Uy ban nhan dan cac c:lp, d6ng thai tang cuemg 

cong tac tuyen truy~n ml,lc dich, y nghTa cua cu(>c di~u tra, quy~n va nghTa V\l cua 

d6i tuqng di~u tra t~i cac dia ban di~u tra. 

III. THIET KE vA CHQN MA.U DIEU TRA 

1. Thi~t k~ m~u 

1.1. DJi vOl khtich du ljch npi dja (Phiiu 02IDL-ND) 

M~u d6i vai khach du lich n(>i dia duqc xac dinh tu toan b(> cac h(> dan cu 

(h(» co thanh vien di du lich (trong va ngoai nuac) cua Di~u tra lao d(>ng va 

vi~c lam quy IV (thang 10, 11 va 12) cua nam di~u tra vai t6ng s6 58.932 h(> t~i 
4911 dia ban (1637 dia banJthang x 12 h(>/dia ban). Thanh vien tu 15 tu6i tra len 

cua cac hQ duqc chQn trong Di~u tra lao dQng va li~c lam quy IV se duqc hoi Phi~u 
oIIDL-HO d~ xac dinh d6i tuqng di~u tra cho cu(>c di~u tra nay. 

Nhl1ng nguai duqc xac dinh la co di du lich trong nuac se duqc IlJa chQn d~ 
hoi Phi~u thu th~p thong tin v~ khach du lich n(>i dia (Phi~u 02IDL-ND). NhUng 

nguai duqc xac dinh la co di du lich nuac ngoai se duqc IlJa chQn d~ hoi Phi~u thu 

th~p thong tin v~ khach Vi~t Nam di du lich nuac ngoai (Phi~u 03IDL-NN). 

.. 

'\ 

j 

C 
.;;i 
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1.2. nlii vOl khtieh Vift Nam di du lieh nuue ngoai (Phiiu 03IDL-NN) 

- Buac 1: Phan b6 m~u 

Kh6i Im;mg m~u clla tirng tinh, thanh ph6 duQ'c xac dinh dva tren guy mo 

nguai Vi~t Nam xu~t dmh h~ng nam. Danh sach cac tinh, thanh ph6 trvc thu9C 
trung uang (tinh, thanh ph6) thvc hi~n thu th~p thong tin khach Vi~t Nam di du 

lich nuac ngoai (kern kh6i Im;mg m~u duQ'c phan b6) guy dinh t?i Ph\ll\lc I. 

- Buac 2: Ch<;m m~u 

M~u clla khach Vi~t Nam di du lich nuac ngoai duQ'c xac dinh tir 02 ngu6n: 

(i) Tir toan b9 cac h9 dan cu (h('» co thanh vien di du lich nuac ngoai cua 

DiSu tra lao d('>ng va vi~c lam guy IV (thang 10, 11 va 12) nam diSu tra. Nhfrng 

nguai duQ'c xac dinh la co di du lich nuac ngoai se duQ'c Iva ch9n d~ hoi Phi~u thu 

th~p thong tin vS khach Vi~t Nam di du lich nuac ngoai (Phi~u 03IDL-NN). 

(ii) Tir danh sach nhfrng nguai Vi~t Nam da xu~t canh ra khoi lanh th6 

Vi~t Nam do C\lC Quan Iy xu~t nh~p canh, B9 Cong an cung c~p. T6ng C\lC Th6ng ke 
(C\lC TTDL) thvc hi~n ch9n m~u tren ph§n mSm thea phuang phap ng~u nhien 

h~ th6ng. Danh sach nguai duQ'c ch9n m~u diSu tra se tv d('>ng hi~n thi tren ph§n 

mSm CAPI d~ ph\lc V\l thu th~p thong tin. 

TruOng hqp m~t m~u (do khong lien l?c duQ'c ho?c nguai duQ'c ch9n m~u da 

chuy~n khoi dia phuang, ... ) ho?c nguai dUQ'c ch9n m~u trimg vai thanh vien clla 

h('> da duQ'c thu th~p thong phi~u Phi~u 031DL-NN ~i M\lc i, diSu tra vien thvc hi~n 
thay m~u t?i chuc nang "Thay th~ m~u" tren CAPI. TruOng hqp khong con m~u 
d~ thay th~, thvc hi~n thu th~p thong tin thea kh6i luqng thvc t~. 

1.3. nlii vui khtieh qulie ti din Vift Nam nghl t{li elY SO' luu tru (Phiiu 
04IDL-QT) 

Cong tac ch9n m~u d6i vai khach gu5c t~ d~n Vi~t Nam nghi t?i cac co sa 

luu tru, duQ'c thvc hi~n thea cac buac sau: 

- Buac 1: Ch9n cac tinh, thanh ph5 

Dva tren cac y~u t5 vS tai nguyen du lich (danh lam th~ng canh, moi truOng 

sinh thai, di tich van hoa lich su... ); doanh thu va s5 luqt khach gu5c t~ cua cac 

tinh, thanh ph6 tir ngu6n dfr li~u diSu tra va bao cao hanh chfnh, T6ng C\lC Th6ng 

ke Iva ch9n duQ'c cac tinh, thanh ph6 d~ thvc hi~n thu th~p thong tin vS khach 

gu5c t~ d~n Vi~t Nam. Danh sach tinh, thanh ph5 thvc hi~n thu th~p thong tin Phi~u 
04IDL-QT (kern kh6i Iuqng phan b6 m~u thea lo?i co sa va Io?i ngon ngfr) guy 

dinh t?i Ph\l l\lc II. 

- Buac 2: Ch9n co sa luu tru 
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+ Dva tren danh sach co sa lUll tru dff thvc hi~n cac nam truac, k~t qua 
di~u tra doanh nghi~p va £)i~u tra ca th~ h~ng nam, C\lC Th6ng ke thvc hi~n ra soat 
va C?P nh?t danh sach co sa lUll tru sau ra soat len Trang web cua cUQc di~u tra 
d~ ph\lc v\l ch<,m m~u co sa di~u tra. 

+ Tren co sa danh sach co sa lUll tm dff duqc ra soat; t?i m6i tinh, thanh ph6 
thvc hi~n ch<,m 40% (rieng Ha NQi va Thanh ph6 H6 Chi Minh chQn 30%) s6 co sa 
lUll tm dang ho?t dQng tren dia ban (theo tUng lo?i co sa) d~ thvc hi~n gui phi~u 
thu th?p thong tin. Cong mc chQn m~u co sa lUll tm do T6ng C\lC Th6ng ke (C\lC TTDL) 
thvc hi~n tv dQng tren ph~n m~m thea phuong phap ng~u nhien h~ th6ng. 

- Buac 3: ChQn khach du lich d~ thu th?p thong tin. 

Tren co sa s6 luqng khach thea lo?i hinh co sa lUll tru va qu6c tich duqc 
phan b6 cho m6i tinh, thanh ph6. C\lC Th6ng ke thvc hi~n thu th?p thong tin tu 
nguai khach d~u tien cho d~n khi dam bao du s6 luqng khach duqc phan b6. S6 

luqng khach duqc ph6ng v~n khong qua 1/3 s6 luqt khach lUll tm t?i co sa trong 
thang ti~n hanh di~u tra va khong qua 03 khachldoan d6i vai truang hqp khach di 

thea doan. 

Can cu thoi quen lUll tm cua khach qu6c t~ d~n dia phuong thea lo?i co sa 

lUll tm, C\lC Th6ng ke chu dQng phan b6 s6 luqng phi~u cho cac lo?i co sa lUll tru 

phu hqp vai tinh hinh thlJc t~ t?i dia phuong thea s6 luqng phi~u va lo?i ngon ngfr 

quy dinh t?i Ph\ll\lc II. 

2. TAng hgp k~t qU3 

T6ng hqp k~t qua di~u tra ap d\lng thea phuong phap binh quan m~u d6i 

vai tUng lo?i khach du lich thea cong thuc sau: 

Trong do: 

x} : Chi tieu binh quan cua phan t6 j (t6ng hqp tu s6 binh quan cQng gian 
don tu k~t qua m~u di~u tra); 

xI) : Chi tieu cua khach du lich thu i thuQc phan t6 j; 

n : S6 luqng khach du lich phan t6 j.
J 

C\l th~ nhu sau: 

- Cong thuc tinh chi tieu S6 ngay a l?i binh quan 1 luqt khach: 

T6ng s6 ngay khach al?i 
S6 ngay a l?i binh quan 1 luqt khach = 

T6ng s6 khach 
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- Cong thuc tinh chi tieu Chi tieu binh quan 1 luqt khach: 

T6ng sf> ti~n chi tieu cua khach 
Chi tieu binh quan 1 luqt khach = 

T6ng sf> khach 

- Cong thuc tinh chi tieu Chi tieu binh quan 1 ngay khach: 

Chi tieu binh quan 1 luqt khach 
Chi tieu binh quan 1 ngay khach = 

sf> ngay al?i binh quan 1 luqt khach 

IV. PHIEU DIEU TRA 

.~ 



- -

Phi~u 01/DL-HO 

PHI~U xAc £)!NH THANH VIEN HQ £)1 DU L!CH 
(80 sung thong tin hoi Phieu fJieu tra Lao c10ng vi~c lam) 

cAu H61 xAc £)!NH HO CO THANH VIEN £)1 DU qCH [Hoi cho tirng ngU'oi 15+] 

eo Khong 

di chuy~n dt§n nO'i khac dU'cYi 1 nam lien tl,JC 
Cau 1: K~ tlf ngay 01/01 dt§n nay, [TEN] c6 

1. Tham quan, nghi d",mg I D Dtheo mot trong cac Iy do sau day khong? 
"" ',' 

2. 8i c6ng taclH(>i nghi. h(>i thao/thOng ti~, bao chi! D DDoc Ian 1U'Q1 tung 19 do de DTDT tra I&i 
-! 

"C6 If'Khong" cho tung 19 do 3. Le h(>i , tin ngU'cmg D D 
...- ! 

D D4. 8i chua b$nh 
-_.'.

5. 8i hQc/dao t<;lO D D 
f- .

6 . Tham than D D 
-

7. Lam vi$c/dinh cU'/chuyen nO'i (y D10._.. _..-- . 

8 . Khac (ghi ra) 1 D D 
I 
T 

KI~M TRA: Ntu Cau 1 co 1 trong cae rna tu. 1 dim 6 co rna "Co" ~ Cau 2; Khac ~ Ktt thuc Phong vin 

cCau 2: Chuyt§n di clla [TEN]la chuyt§n di 
trong nU'cYc hay nU'cYc ngoai? 1.TRONG NU'Oe 

...- .

2. NU'Oe NGOAI ~6~~4 
- -~: 

3. eA TRONG NU'oe vA 1\JU'oe NGoAI I D ~ C3 va C4 

Cau 3. [TEN] vui long cung cap thong tin v~ CHUY~N 81 1: 
cac chuyt§n di trong nU'cYc clla [TEN] tlf dau 

1. NO'i d~n .. [Ll,J'A CHON TINHfTHANH PHL>] .. .. . . . . . . . , .nam dt§n nay? I I 
(Co th~ chon mot ha?c nhieu tinh thea thl)'C te) 

2. Thai gian di .. [Ll,YA CHON THANG] ............ ... ..... [ I 

Cau 3.1. Ngoai chuyt§n di tren [TEN] con 1. Co 0 -+ C3 tiep tl,lC b6 sung thong tin ve chuyen di thLi 2 treY di 
chuyt§n di trong nU'cYc nao khac khong? 

2. KhOng 0 

Cau 4. [TEN] vui long cung cap thong tin v~ CHUY~N 81 1: 
cac chuyt§n di nU'cYc ngoai clla [TEN] tu dau 

1. NO'i d~n ...... [Ll,YA CHON NU'OC 8~N] ..... ....... [ I
nam dt§n nay? 
(Co th~ chon mot ha?c nhieu nU'&c thea thl,l'C te) 

2. Thai gian di ....... [Ll,J'A CHON THANG] ................... 
 I I 

Cau 4.1. Ngoai chuyt§n di tren [TEN] con 1. Co o -+ C4 tiep tl,lC b6 sung thong tin ve chuyen 6i thLi 2 treY di 
chuyt§n di nU'cYc ngoai nao khac khong? 

2. Kh6ng 0 
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KIt:M TRA: N6u C2=1~ Hoi Cau 5.1; Nim C2=2 ~ Hoi C5.2; NAu C2=3 ~ Hoi ca C5.1 va C5.2 

Ciu 5.1: Trong ehuyen di trong nU'cYe eua 
[TEN] neu tren, ehuyen di nao [TEN] nam 
dU'Q'e chi phi eua ehuyen di? 

f)TV c10c chuyen c1i c1e f)Tf)T tra loi 

Liet ke ten chuy~n di va thai gian chuy~n di nhU' sau: 

C6 

1. Chuy~n di d~n [LINK TEN rlNHffHANH PHO TAl cAu 3] 
VaG thang [LINK THANG 81 TAl cAu 3) ... ... ...... ... .... D 

2. Chuy€m di dem [LINK TEN TINHrrHANH PHO TAl cAu 3) 

Kh6ng 

D 

VaG thang [LINK THANG 81 TAl cAu 3) ..................... D D 
3....................................... . ....... . ............................. D D 

Ciu 5.2: Trong ehuyen di nU'cYe ngoai eua 
[TEN], ehuyen di nao [TEN] nam dU'Q'e chi phi 
eua ehuyen di? 

f)TV c10c chuyen c1i c1e f)Tf)T tra loi 

Liet ke ten chuy~n di va thai gian chuy~n di nhU' sau 

C6 Kh6ng 

1. Chuyem di dem [LINK TEN NU'aC 8~N TAl cAu 4] 

VaG thang [LINK THANG 81 TAl cAu 4] .... .... .. .. .... D D 
2. Chuy~n di dem [LINK TEN NU'aC 8~N TAl cAu 4) 

VaG thang [LINK THANG 81 TAl cAu 4) ........ ... ... ..... D D 

3 ....... . ........ ... ... ... ..... ...... .. . . .. ....... . .... ... ... ... ... .. ........ D D 

KII:M TRA: 

- N~u C5.1 co it nhat 01 chuyim di dU'Q'c chQn "Co" ~ Hoi Phi~u 021DL-ND; 

- N~u C5.2 co it nhat 01 chuy~n di dU'Q'c chQn "Co" ~ Hoi Phi~u Ol/DL-NN; 

- N~u C5.1 va C5.2 d~u co chuy~n di dU'Q'c tich chQn "Co" ~ Hoi ca 2 Phi~u 02IDL-ND va Phi~u 031DL
NN; 

- N~u C5.1 va C5.2 tat ca dltu chQn "Khong"~ K~t thuc Phong van. 

LLfU y: TrLf&ng h()p tQi C5.1 va C5.2 c6 tif 02 chuyen c1i tra len c1l.fQ'c chon ';C6 ", chuang trinh tv c1¢ng hien thi 
chuyen c1i gan nhat tinh c1en thoi c1iem c1ieu tra. 

,. N~u C5.1 co chuy~n di dU'Q'c tich chQn "Co", h i~m thi cau dan: 

Bay gia, [TEN] vui 16ng cung cap mQt 56 thong tin ch i ti~t v~ chuy~n di trong nLrac d~n tInh/thanh 
ph6 [[LINK TEN TINH/THANH PHO T~I cAu 3] vilo thflng [UNK THANG DI T~I cAu 3]. 

, N~u C5.2 co c huy~n di dU'Q'c tich chQn " Co", hi~n thl cau dan: 

Bay gia, [TEN] vui 16ng cung cap mQt 56 thong tin ch i ti ~t v~ chuy~n di nU'oc ngoal d~n nU'{)ic [LINK 
TEN NU'OC T~I CAU 4] vao thflng [LINK THANG DI T~I cAu 4] 

, N~u C5.1 va C5.2 d~u co chuy~n di dU'Q'c tich chQn "Co", hi~n thi cau dan 

Bay gia, [TEN] vui long cung cap mQt 56 thong tin chi t i~t v~ 02 chuy~n di cua [TEN] gbm 1 chuy~n di 
trong nU'ac d6n tinh/thanh ph6 [[LINK TEN TINHITHANH PH6 cAu 3] vao thang [LINK THOI GIAN DI T~I 
cAu 3] va 01 chuy~n di nU'ac ngoai d~n nU'&c [LINK TEN NU'OC T~I cAu 4] vao thang [LINK THO'I GIAN 
DI T~I cAu 4] 



Phi~u 02/DL-N£> 

PHI~U THU TH~P THONG TIN V~ KHAcH DU L!CH NOI D!A 
(Hoi ooi v&i ngU'oi tif 15 tu6i tro len c6 oi du /jch trang nU'&c tif 011011[NAM D/~U TRA] oen thai oiem oi{;u tray 

(ThOng tin thu thflp t<;li cuoc Cfi{;u tra nay oU'9'C th,!c hi~n thea Quyet ojnh so 1704IQD-BKHDT ngay 05 thang 8 nam 
2024 cua Bt) trU'&ng BO Ke ha<;lch va Dau tU'; oU'9'C Stf dl,mg va baa mflt thea quy ojnh cLla Luflt Thong key 

PHAN A: cAu HOI CHUNG: Thong tin chi ti~t v~ chuy~n di trong nU'ac d~n [LINK TEN 
TfNH/THANH PHO cAu 3_PHI~U 01IDL-HO] vao thang [LINK THANG cAu 3_PHI~U 01/DL-HO]? 

Cau 1: PhU'O'ng ti~n chinh TEN] SLP dl;lng cho chuy~n di? 


(PhU'ong ti~n chfnh la phU'ong ti~n stY dl,mg tren quang aU'&ng di chuyen dai nhat cua ca chuyen ai) 


1. MAy BAY D 

2.0TO D 

3. TAu HOA D 
4. TAu THUY D 
5. PHLJONG TII;N KHAc D 

Cau 1.1: Ml;lc dich chinh chuy~n di nay cua [TEN]? 

1. THAM QUAN, NGHI DLJO'NG D 
2. Ell CONG TAc/HOI NGH!, HOI D 

THAorrHONG TIN, BAa CHI 


3. L~ HOI , TiN NGLJO'NG D 
4. Ell CHUA BI;NH D 
5. Ell Hoc/ElAo TAO D 
6. THAM THAN D 

j
Cau 2: Chuy~n di cua [TEN] la di theo tour hay tl;l' t6 chll'c? 


1 THEa TOUR D 

2. TLJ TO CHLYC D 

Cau 3: Ai la ngU'60i quy~t dinh cho chuy~n di cua [TEN]? 

1. BAN THAN D 
2. NGLJOI THAN D 
3. BAN BE D 
4. KHAc D 

Cau 4: Ngu6n thong tin nao rna [TEN] bi~t d~n di~m du Ijch nay? 

1. BAN BE, NGLJOI THAN D 
2. SACH BAa, TAP CHi D 
3. INTERNET D 
4. CONG TY DU L!CH D 
4. TI VI D 
6. ElLJO'C MOI/CLY Ell D 
7. KHAc (GHI RO) ___ D 
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Cau 4.1. Ngh~ nghi~p clIa [TEN]? 

1. THU'ONG GIA D 6. HOC SINH, SINH VIEN D 
2. NHA BAo D 7. CONG CHUC, VI~N CHUC D 
3. GIAO SU', GIAO VI~N D 8. CONG NHAN D 
4. KI~N TRUC SU', BAc SY, DU'O'C SY D 9. NONG DAN D 
5. HU'U TRI D 10 KHAc (GHI RO) _____ D 

Cau 5. 56 ngay/dern va IOilii cO' sa lU'u tru rna [TEN] da (y lilIi? 
Hitm thi tung tinhlthanh ph6 tu thong tin C8U 3_Phieu 01/0L-HO 

Tinh/thanh ph6: [LINK TEN TINHITHANH PHO cAu 3]HI~U 01/DL-HOj 

5.1 s6 dem & I~i: r 1 s6 ngay & I~i: r---------, 

KT1. KI!:M TRA cAu 5.1: N!:U cAu 5.1_50 £>EM (J L~I=O -7 KT2; KHAc HOI cAu 5.2 
----------------------------~ 

5.2 Lo~i cO' so. lU'u tru t~i 
1. KHAcH SAN 1 SAO D 7. NHA NGHf, NHA KHAcH D 
2. KHAcH SAN 2 SAO D 8 BII;T THl)' KINH DOANH DU L!CH D 
3. KHAcH SAN 3 SAO D 9 LANG DU L!CH D 
4. KHAcH SAN 4 SAO D 10. CAN HO KINH DOANH DU L!CH D 
5. KHAcH SAN 5 SAO TRO LEN D 11. KHAc (GHI RO)_____ D 
6. KHAcH SAN CHU'A s~p HANG SAO D 

t KT2. KI~M TRA cAu 2: N~U cAu 2=1: THEa TOUR -+ Hel PHAN B; N~U cAu 2=2: TV' TO CHLrC -+ ..rei PHAN c 
" 

PHAN B: HOI fJOI val KHACH co CHUYEN fJl THEO TOUR (N~U CAU 2=1) 


CfJu 6. Tong 56 tien [TEN1 phai tra cho cong ty liP hanh (S6 tien mua tour tinh cho 1 ngU'CYi) Ja bao nhieu? 


S6 titm I I Nghin Gong 

CfJu 7. Ngoai chi phi dfJ tra theo tour, trong chuyen di nay [TEN1 co phai chi them cac khoan chi khac khong? 
1. CO D 
2. KHONG D -7 Cau 12 

CfJu 8. s6 tien ma [TEN1 dfJ chi them cho tiPng khoan ml,lc sau Ja bao nhieu? 

(Khong bao gam chi phi Gij tra theo tour; bao gam toan b{) cac khoan chi thanh toan bang titm m~t, 

chUYfm khoan, thanh toan qua cac (fng dl,mg) 

1. Chi thue ph6ng [ Nghin Gong 

2. Chi an uGng Nghin Gong I 
3. Chi phuO'ng tif!n OJ /<;Ii ~======~ Nghin Gong 

4. Chi tham quan Nghin Gong 

5. Chi mua hang h6a, qua /uu nif!m, k'y nif!m Nghin Gong 

6. Chi mua dich VI,1 van h6a, the thao, giai tri Nghin Gong 

7. Chi mua thuGC chua bf!nh, dich VI,1 Yte Nghin Gong 

8. Chi mua hang h6a Ge kinh doanh (Gau tU', ban /<;Ii) Nghin Gong 

9. Chi khac (ghi ro) Nghin Gong 

[CAPI TiNH TONG SO TII~N CAU 81 vA HII~N TH! CAU HOI KIEM TRA NHlf SAU: 
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" Tong so tien ma [TEN] da chi them khong bao gom khoim chi phi phai tra theo tour trong chuyen 
di nay cua [TEN] fa [TONG SO TII~N CAPI TiNH ToAN cAu 8] nghin dong co dung khong? 

1. Co D 
2. Kh6ng D ~ Kiem tra va stPa I€li tiPng khoan mlJc Cau 8 

Cau 9. So tien nay dung cho bao nhieu ngLPiYi? I NgLPiYi 

Trang (/0: So tre em dU'oi 3 tuoi I I NgU'&i 

PHAN C: H61 £)01 Val KHACH co CHUY~N £)1 TV' TO CHlfC (N~U cAu 2=2) 

Cciu 10. T6ng 56 ti~n rna [TEN] da chi cho chuy~n di nay la bao nhh~u? -----'I Nghin d6ngL-[__ 

(Bao gam toan b9 cac khoan chi thanh toan bang tien mflt, chuyen khoan, thanh toan qua cac (fng dl,mg) 

1. T6ng 56 tiE§n chi thue ph6ng cua chuyem di L- ___ ---'I Nghin d6ng 
Trang (/0: 

T~i [LINK TEN TfNHfTHANH PHO cAu 3_PHIEU 01/DL-HO] L- ___--'I Nghin d6ng 

T~i [LINK TEN TJNHfTHANH PHO cAu 3_PHIEU 01/DL-HO] L- ___---'I Nghin d6ng 

2. T6ng 56 tiE§n chi an u6ng Nghin d6ng 

Trang (/a: 

T~i [LINK TEN TJNHfTHANH PHO cAu 3_PHIEU 01/DL-HO] Nghin d6ng 

T~i [LINK TEN TJNHfTHANH PHO cAu 3_PHIEU 01/DL-HO] Nghin d6ng 

Nghin d6ng 

3. T6ng 56 tiE§n chi phuong tien di I~i Nghin d6ng 

Trang (/a: 

T~i [LINK TEN TJNHfTHANH PHO cAu 3_PHIEU 01/DL-HO] Nghin d6ng 

T~i [LINK TEN TfNHfTHANH PHO cAu 3_PHIEU 01/DL-HO] Nghin d6ng 

Nghin d6ng 

4. T6ng 56 tiE§n chi tham quan Nghln d6ng 

Trang (/a: 

T~i [LINK TEN TfNHfTHAI\JH PHO cAu 3_PHIEU 01IDL-HO] Nghin d6ng 

T~i [LINK TEN TfNHfTHANH PHO cAu 3_PHIEU 01/DL-HO] Nghin d6ng 

Nghln d6ng 

5. T6ng 56 tiE§n chi mua himg h6a, qua luu niem, ky niem Nghin d6ng 

Trang (/0: 

T~i [LINK TEN TJNHfTHANH PHO cAu 3_PHIEU 01/DL-HO] Nghin d6ng 

T~i [LINK TEN TJNHfTHANH PHO cAu 3_PHIEU 01IDL-HO] Nghin d6ng 

Nghin d6ng 

6. T6ng 56 tiE§n chi mua dich Vl,l van h6a, th~ thao , gi8i tri Nghin d6ng 

Trang (/a: 

T~i [LINK TEN TJNHfTHANH PHO cAu 3_PHIEU 01IDL-HO] I Nghin d6ng 

T~i [LINK TEN TfNHfTHANH PHO cAu 3_PHIEU 01IDL-HO] I Nghin d6ng 

I Nghin d6ng 

7. T6ng 56 tiE§n chi mua thu6c chua benh, djch Vl,I y te I Nghin d6ng 
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Trang c16: 

T<;Ii [LINK TEN TfNHfTHANH PHO cAu 3_PHIEU 01/0L-HO] Nghln dong 

T<;Ii [LINK TEN TfNHfTHAI\JH PHO cAu 3_PHIEU 01/0L-HO] Nghln dong 

Nghln dong 

8. T6ng s6 ti~n mua hang h6a d~ kinh doanh (d~u tU', ban l<;Ii) Nghln dong 

Trang c16: 

T<;Ii [LINK TEN TfNHfTHANH PHO cAu 3_PHIEU 01/0L-HO] Nghln dong 

T<;Ii [LINK TEN TfNHfTHANH PHO cAu 3_PHIEU 01IDL-HO] Nghln dong 

Nghln dong 

9. T6ng s6 ti~n chi khac (ghi ro) _________ Nghln dong 

Trang c16: 

T<;Ii [LINK TEN TfNHfTHANH PHO cAu 3_PHIEU 01/0L-HO] Nghln dong 

T<;Ii [LINK TEN TfNHfTHANH PHO cAu 3_PHIEU 01IDL-HO] Nghln dong 

Nghln dong 

Cau 11. S6 ti~n nay dung cho bao nhieu nglJ'cYi? I I NglJ'cYi 
~~ 

Trang c16: So tre em dLfai 3 tuoi I Ngooi 

PHAN D: CHI PHi CHuAN B! TRU'OC CHUYEN DI 

Cau 12. Ngoai cac chi phi neu tren, rrEN] co phai chi cac khoan chi cho vi~c chu~n bi chuy~n di (t<;1i 
nO'i eLf tru) khong? (Chi mua qu~n ao, do an, qua t$ng ... ) 

1. C6 D -7 s6 ti~n I Nghin c10ng 

2. Kh6ng D -7 Cau 14 

Cau 13. S6 ti~n nay dung cho bao nhieu nglJ'cYi? [ ____:=1 NglJ'cYi 

PHAN E: THONG TIN DANH GIA CHAT LU'Q'NG D!CH Vl) 

Cau 14. [rEN] vui long danh gia v~ chAt llJ'gng rnQt 56 dich VI,J cO' ban ~i tinh/thanh ph6 [LINK THONG TIN 
TO'NG TINHITHANH PHO TO' cAu 3_PHIEU 01/DL-HO] v&i thang di~rn til' 1 d~n 5 (11a rat kh6ng hai long tang 
dfm c1tm 51a rat hai long). TrlJ'cYng hgp khong 5lr dl,Jng dich vl,J/trang thi~t bi ch(;m rna 6. Khong 5lr dl,Jng. 

Trang thi~t bil Dich vl,J 
Ratkhong 

hai long 
1 

Khong 
hai long 

2 

Sinh 
thlJ'cYng 

3 
Hai long 

4 

Rat hai 
long 

5 

Khong 5lr 
dl,Jng 

6 

1. LU'u tru 0 1 O2 0 3 04 05 0 6 

2. An u6ng 0 1 O2 0 3 0 4 0 5 06 
3. PhU'O'ng ti$n v~n 
chuy~n 

0 1 O2 03 04 05 0 6 

4. Dich Vl,J mua sam 0 1 O2 0 3 0 4 05 0 6 

5. Dich Vl,J vui chO'i giai tri 0 1 02 03 0 4 0 5 0 6 

6.Khac (ghi ro) 0 1 O2 0 3 04 05 0 6 



Phi~u 03IDL-NN 

PHI~U THU TH~P THONG TIN V~ KHAcH VieT NAM £)1 DU LICH NU'OC NGoAI 
(Hoi a6i voi ngU'oi tif 15 tu6i tra len c6 ai du I;ch trang nU'oc tif 011011[NAM D/~U TRA] aim thoi ai~m ai~u tray 

(ThOng tin thu th<!ip t<;li cuoc ai~u tra nay aU'Q'c thl,J'C hi~n thea Quyet a;nh s6 1704IQD-BKHDT ngay 05 thang 8 nam 
2024 cua BO trU'ang BO Ke ha<;lch va Dau tU'; aU'Q'c sir dl,mg va baa m<!it thea quy a;nh cua Lu~it Th6ng key 

PHAN A: CAU H61 CHUNG: Thong tin chi ti~t v~ chuy~n di nLl'cYc ngoai d~n [LINK TEN NU'OC 
f)~N cAu 4_PHI~U 01IDL-HO] vao thang [LINK THANG cAu 4_PHI~U 01IDL-HO]? 

Cau 1. PhU'O'ng ti~n chinh [TEN] Slv dl,lng cho chuy~n di? 
(Phl.fong ti~n chinh la phl.fong ti~n Stf dl.,mg tren quang c1U'&ng di chuyen dai nhat cua ca chuyen c1i) 

1. MAy BAY D 
2. 0TO D 
3. TAu HOA D 
4. TAu THUY D 
5. PHU'ONG TII;N KHAc D 

Cau 1.1: Ml,lc dich chinh chuy~n di nay clla [TEN]? 

1. THAM QUAN, NGHI DU'ONG D 
2. £)1 CONG TAc/HOI NGH!, HOI D 

THAolTHONG TIN, BAa CHI 


3. L~ HOI, TIN NGU'ONG D 
4. £)1 CHO'A BI;NH D 
5. £)1 Hoc/£)Ao TAO D 
6. THAM THAN D 

Cau 2. Chuy~n di clla [TEN] la di theo tour hay tl,l' tb chll'c? 

1 THEa TOUR D 

2 TV' TO CHUC D 


Cau 3. Ai la ngU'cYi quy~t dinhcho chuy~n di clla [TEN]? 

1. BAN THAN D 
2. NGU'OI THAN D 
3. BAN BE D 
4. KHAc D 

Cau 4. Ngu6n thong tin nao rna [TEN] bi~t d~n di~m du lich nay? 

1. BAN BE, NGU'OI THAN D 
2. SACH BAa, TAP CHI D 
3. INTERNET D 
4. CONG TY DU L!CH D 
4. TI VI D 
6. £)U'Q'C Mal/CO' £)1 D 
7. KHAc (GHI RO) ___ D 
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Cau 4.1. Ngh~ nghi~p clla [fEN]? 

1. THU'ONG GIA o 6. HOC SINH, SINH VIEN o 
2. NHA BAo o 7. CaNG CHUC, VI~N CHUC o 
3. GIAO SU' , GIAO VI~N o 8. CaNG NHAN 

4. KI~N TRUC SU', BAC SY, DU'O'C SY o 9. NONG DAN 

5. HU'U TRi o 10. KHAc (GHI RO) 

Cau 5. S6 ngay/dem va lo~i cO' scY lU'u tru rna [fEN] da cY I~i? 
Hitm thi tCPng nU'6c Clen tCP thong tin cau 4_Phieu 0110L-HO 

NU'&c: [LINK TEN NU'OC £)~N cAu 4_PHI~U 01IDL-HO] 

5.1 s6 dem &/~i: I I s6 ngay &/~i: I 

o 
o 

_____ o 

KT1. KI~M TRA cAu 5.1: N~U cAu 5.1_50 DEM (:j L~I=O ~ KT2; KHAc HOI cAu 5.2 J 
'---------------- 

5.2 Lo~i cO' so. /U'u tru: 

1. KHAcH SAN 1 SAO 

2. KHAcH SAN 2 SAO 

3. KHAcH SAN 3 SAO 

4. KHAcH SAN 4 SAO 

5. KHAcH SAN 5 SAO TRO L~N 

6. KHAcH SAN CHU'A S~P HANG SAO 

o 7. NHA NGHI, NHA KHAcH o 
o 8. BII;T THl)' KII'JH DOANH DU L!CH o 
o 9. LANG DU L!CH o 
o 10. CAN HO KINH DOANH DU L!CH o 
o 11. KHAc (GHI RO) _____ o 
o 

KT2. KI~M TRA cAu 2: N~U cAu 2=1: THEO TOUR -+ HOI PHAN B; N~U cAu 2=2: TV' TO CHlfC -+ HOI PHAN C 

PH N B: HI£) I VO'l KHACH CO CHUY N £)1 THEO TOUR (N U CAU 2=1) 

Cau 6. Tlmg s6 ti~n [fEN] phai tra cho cong ty Ill' hanh (S6 ti~n mua tour tinh cho 1 ngU'tYi) la bao nhieu? 

So tien ~____----JI Nghin d6ng 

Cau 7. Ngoai chi phi da tra theo tour, trong chuyim di nay [fEN] co phai chi them cac khoan chi khac khong? 

1. CO 0 
2. KHQI'JG 0 -7 Cau 12 

Cau 8. S6 ti~n rna [fEN] da chi them cho twng khoan ml,lc sau la bao nhieu? 

(Khong baa gam chi phi CIa tra thea tour; baa gam toan b{) cac khoan chi thanh toan bang tiEm mc;it, 

chuyen khoan, thanh toan qua cac tfng dl,mg) 

1. Chi thue ph6ng Nghin d6ng 

2. Chi an uong Nghin d6ng 

3. Chi phU'O'ng ti$n di I~i Nghin d6ng 

4. Chi tham quan Nghin d6ng 

5. Chi mua hang hea, qua lU'u ni$m, ky ni$m Nghin d6ng 

6. Chi mua djch Vl,J van hea, th~ thao, giai tri Nghin d6ng 

7. Chi mua thuoc chCfa b$nh, djch Vl,J y te Nghin d6ng 

8. Chi mua hang hea d~ kinh doanh (dau tU', ban I~i) I Nghin d6ng 

9. Chi khac (ghi ro) ~=======: Nghin d6ng 
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[CAPI TiNH TONG sO TII!N cAu 8] vA HII~N TH! cAu H61 KI~M TRA NHU' sAU: 


" T6ng 56 ti~n rna [TEN] da chi them khong bao g6m khoan chi phi phai tra theo tour trong chuyim 

di nay clla [TEN] la [TONG sO TII!N CAPI TiNH ToAN cAu 8] nghin d6ng co dung khong? 


1. C6 D 
2. Kh6ng D -7 Killm tra va swa I~i twng khoan ml:Jc Cau 8 

Cau 9. 56 ti~n nay dung cho bao nhieu ngU'cYi?) I NgU'cYi 
-===~ 

Trang d6: s6 tre em dU'&i 3 tuoi l...-__--.JI NgU'oi 

PHAN C: H61 DOl Val KHACH co CHUY~N DI TV' TO CHlrC (NEU cAu 2=2) 

Cau 10. T6ng 56 ti~n rna [TEN] da chi cho chuyim di nay la bao nhieu? I Nghin d6ng 

(Bao gam toan be) cac khoim chi thanh to an bang tien mEjt, chuyen khoim, thanh toan qua cac &ng dl,mg) 

1. Tong 56 tien chi thue ph6ng cua chuyen di I Nghin dong 

Trang d6: 

T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] I Nghin dong 


T<;Ii [LINK TEN NU'OC DEN cAu 4 _PHIEU 01/0L-HO] I I Nghin dong 


.......................................................................... I I Nghin dong 


2. Tong 56 tien chi an u6ng I I Nghin dong 

Trang d6: 

T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] I Nghin dong 


T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] I Nghin dong 


..................................................................... r I Nghin dong 

;1 

3. Tong 56 tien chi phU'O'ng ti$n di l<;Ii ~ Nghin dong ~ 
Trang d6: 1I ~T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] Nghin dong 

IT<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] Nghin dong 


.......................................................................... I Nghin dong 


4. Tong 56 tien chi tham quan I Nghin dong 

Trang d6: 

T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] I Nghin dong 


T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] I Nghin dong 


.......................................................................... ] Nghin dong 


5. Tong 56 tien chi mua hang h6a, qua lU'u ni$m, ky ni$m l I Nghin dong 

Trang d6: 

T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01IDL-HO] I Nghin dong 


T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] 1 Nghin dong 


............................................................................ I Nghin dong 


6. Tong 56 tien chi mua dich Vl,J van h6a, th~ thao, giai tri I I Nghin dong 

Trang d6: 
T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] I Nghin dong 


T<;Ii [LINK TEN NU'OC DEN cAu 4_PHIEU 01/0L-HO] I Nghin dong 


......... . ......... . .... . .... ................................................ Nghin dong 
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L-- _ _ ___l7. T6ng so tien chi mua thuoc chua b$nh, djch Vl.,J y te _ ~ Nghln dong 

Trang 06: 
T<;1i [LINK T~N NU'OC £)~N cAu 4_PHI~U 01/0L-HOj Nghln dong 

T<;1i [LINK T~N NU'OC £)~N cAu 4_PHI~U 01/0L-HOj Nghln dong 

Nghln dong 

8. T6ng so tien mua hang h6a de kinh doanh (dau tLl', ban l<;1i) ;'-___-l Nghln dong 

Trang 06: 
T<;1i [LINK T~N NU'OC £)~N cAu 4_PHI~U 01/0L-HOl L Nghln dong 

T<;1i [LINK T~N NU'OC £)~N cAu 4_PHI~U 01/0L-HO] I I Nghln dong 

~ Nghln dong 

9. T6ng so tien chi khac (ghi ro) ________ 
1 

Nghln dong 1___--1 

Trang 06: 
T<;1i [LINK T~N NU'OC £)~N cAu 4_PHI~U 01/0L-HOj -I Nghln dong 

T<;1i [LINK T~N NU'OC £)~N cAu 4_PHI~U 01/0L-HOj Nghln dong 

Nghin dong 

Cau 11. So tij}n nay dung cho bao nhiEm ngU'o>i? I NgU'o>i 
~======~ 

Trang 06: So tre em dU'ai 3 tuoi L .__--.J NgU'ai 

PHAN D: CHI PHi CHuAN B! TRU'OC CHUYEN £)1 

Cau 12. TrU'ac chuy~n di ra nU'ac ngoai nay, [TEN] c6 chi tiEm cho vi~c chuan bi cho chuy~n di khong? 

(Tien xin visa, thue phong nghi, lien an uong, ai lc;Ji, mua aa dung chuan bi cho chuyen ai, mua qua, tham 

quan giai tri, chi khac . ..) 

1. C6 D -7 So tien I Nghin aang 

2. Kh6ng D -7 Cau 14 

Cau 13. So tij}n nay dung cho bao nhieu ngU'o>i? NgU'o>i 

PHAN E: THONG TIN eANH GIA CHAT LU'Q'NG D!CH Vl) 

Cau 14. [TEN] vui 16ng danh gia vj} chat lU'gng rnQt s6 dich vu cO' ban t~i nU'ac d~n [LINK THONG TIN 
TO'NG NU'OC DEN TO' cAu 4_PHIEU 01IDL-HO] vai thang di~rn tw 1 d~n 5 (11a rat kh6ng hai long tang 
dEm aen 51a rat hai long). TrU'o>ng hgp khong SlP d.... ng dich v.... /trang thi~t bi chQn rna 6. Khong SlP d.... ng. 

J 
I 
1 

Trang thi~t bil Dich v .... 
Ratkhong 

hai 16ng 
1 

Khong 
hai 16ng 

2 

Binh 
thU'o>ng 

3 
Hai 16ng 

4 

Rat hai 
16ng 

5 

Khong 
SlP d .... ng 

6 

1. LLI'u tru 0, 0 2 03 0 4 05 Os 

2. An uong 0 1 0 2 0 3 0 4 05 Os 

3. PhLl'O'ng ti$n v~n chuyen 0, 0 2 03 04 05 Os 

4. Djch Vl.,J mua sam 0 1 0 2 03 04 05 Os 

5. Djch Vl,l vui chO'i giai trf 0 1 0 2 03 0 4 Os Os 

6.Khac (ghi ro) 0 1 0 2 0 3 0 4 Os Os 



! 
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PHI~U 03/DL-NN 

PHI~U THU TH~P THONG TIN V~ KHAcH VieT NAM £>1 DU L!CH NU'OC NGoAI 
(Thu th{jJp thong tin tif danh sach ngU'&i VifJt Nam aa xu;jt cimh ra kh6i Janh tho VifJt Nam) 

I. THONG TIN CHUNG 

HO VA TEN (CAPI TV' £)ONG LINK HO VA TEN CUA NGU'OI £)U'Q'C CHON MAU) 


C02 . TEN]la nam hay nCf? 

NAM ........ " .. . . . .. . . . . . D 
NCr. 0 .. ....... D 

C03. [TEN] sinh vaG thang, nam dU'O'ng lich nao? 
THANG .... .. .... ......... r 
NAM . ..... ..... .. . . ....... .. .. ...... I 

I 
I -+ Ph~m II 

KX8 NAM .... . .. .. 9998 D 

C04. Hi$n nay, [TEN] bao nhieu tu6i tron theo dU'O'ng lich? I I -+ Phan II 

II. xAc £)INH THANH VlEN HO £)1 DU LICH ([Hoi cho tllng ngU'C1i 15+: C04>=15]) 
Cau 1: Ml,Jc dich chuyen di nU'cYc ngoai tLr 
ngay 01/01/[NAM £)I~U TRA] d~n nay cua 
anh/chi la? 

£JQC Ian 1U'(Jt t&ng Ii do ae £JT£JT tra 1&; 
"C6"/'Khong" cho t&ng Ii do 

1 Tham quan, nghT dU'cyng 0 0 
-
2. 8i c6ng tadHoi nghi, hoi thao/thOng tin, bao chi 0 0 

3. Le hoi, tin ngU'cyng 0 0 

I 0 0 
.

4. 8i chua benh 

C6 Kh6ng 

... 

J., 
.. 
J 

1 

5. 8i hoc/dao t<;iO 0 0 
.  I 
6. Tham than i 0 0 

7. Lam vi$c/djnh cU'/chuyen nO'i (y 0 0 

8. Khac (ghi ra) 0 0 

KI~M TRA: NAu CAu 1 co 1 trong cae ma tlr 1 dAn 6 co ma "Co" ~ CAu 4; Khac ~ KAt thuc Phong vAn 

Ciu 4. [TEN] vui long cung cap thong tin v~ 
cac chuy~n di nU'cYc ngoai cua [TEN] tLr ngay 
01/01/[NAM £)I~U TRA] d~n nay? 

Ciu 4.1. Ngoai chuy~n di tren, [TEN] con 
chuy~n di nU'cYc ngoai nao khac khong? 

CHUY~N 81 1: 

1. NO'i den ...... [Ll,YA CHON Nuac 8~N] ........ .......... 
(C6 the ch(m m9t ho~c nhieu nU'&c theo thl,.fC te) I I 
2. Thai gian di ....... [Ll,J'A CHON THANG]......... "" I I 
1. C6 o -+ C4 tiep tl,lC b6 sung thong tin ve chuyen eli thu 2 tra eli 

2. Khong 0 
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Cau 5.2: Trong ehuyen di nU'ae ngoai eua LiE\H ke ten chuyem oi va thai gian chuYEm di nhU' sau: 
[TEN], ehuyen di nao [TEN] nam dU'Q'e ehi phi 
eua ehuyen di? C6 Kh6ng 

1. Chuyem oi oEm [LINK TEN NU'OC 8EN TAl cAu 4] 

DTV elQc ChUYfJn eli ele DTDT tra loi VaG thang [LINK THANG 81 T,4.1 cAu 4] ................. 0 0 
2. ChuYEm oi oEm [LINK TEN NU'OC 8EN T,4.1 cAu 4] 

VaG thang [LINK THANG 81 T,4.1 cAu 4] ... ... . ... ... ... .. 0 0 

3 ..... . ................ .. .. . . .. .... .. ....................... ... ... .. ... . o o 

KlEM TRA: 
- N6u C5.2 c6 It nhAt 01 chuy6n Cli CllI9'C chqn "C6" ~ Hoi Phln III; 
- N6u CS.2 tat ci cac ml CI'u tri 10.1 "Kh6ng" ~ KAt thuc Phong vAn; 
LIN y: TflJ'Ong hqp C5.2 c6 tt) 02 chuy6n (}f tro !fln c1uf;1c chon .C6~ chl.1rll1g tn'nh tv ~ng hilm thi chuy~n (}f gAn 
nhAt tfnh c1§n thtJi (}film c1ilJu tra dti h6i PhAn III. 

III. THONG TIN NGU'OI Ell DU lICH NU'6'c NGOAI 

PHAN A: CAU H61 CHUNG: Thong tin chi ti.}t v~ ehuy~n di nU'cYe ngoai d~n [LINK TEN NU'OC 
D~N CAU 4_PHI~U 01IDL-HO] vao thang [LINK THANG CAU 4_PHI~U 01IDL-HO]? 

Cau 1. PhU'O'ng ti~n ehinh [TEN] SLP dl:mg eho ehuy~n di? 
(PhLfO'ng ti~n chinh la phU'ong ti~n St.f dl,mg tren quang elU'ong di chuyen diJi nhat cua ca chuytm eli) 

1. MAy BAY 

2.aTa 
3. TAu HaA 

4. TAu THUY 

5. PHU'OI'JG TleN KHAc 

o 
o 
o 
o 
o 

Cau 1.1: Ml,.le dieh ehinh ehuy~n di nay ella [TEN]? 

1. THAM QUAN , NGHI DU'ONG 0 
2.81 CaNG TAc/HOI NGH!, HOI 0 
THAolTHaNG TIN, ,BAo CHi 

3. L~ HOI , TiN NGU'aNG 0 
4. 81 CHUA BeNH 0 
5.81 HOCff)AO TAO 0 
6. THAM THAN 0 

Cau 2. Chuy~n di ella [TEN] la di theo tour hay tl! tl> ehLPe? 
1 THEO TOUR 0 
2. TV' TO CHUC 0 

Cau 3. Ai la ngU'cYi quy~t djnh eho ehuy~n di ella rrEN]? 

1. BAN THAN 0 
2 NGU'OI THAN 0 
3. BAN BE 0 
4. KHAc 0 
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Cau 4. Ngu6n thong tin nao rna [TEN] bi~t d~n di~m du lich nay? 

1. BAN BE, NGU'OI THAN 0 
2. SACH BAo, TAP CHI 0 
3. INTERNET o 
4. CONG TY DU L!CH o 
4. TI VI o 
6. £)U'O'C Mal/CO' £)1 o 
7. KHAc (GHI Ra)___ o 

Cau 4.1. Ngh~ nghi~p clla [TEN]? 

1. THU'ONG GIA o 6. HOC SINH , SINH VIEN o 
2. NHA BAo o 7. CaNG CHUC, VIEN CHUC o 
3. GIAO SU', GIAO VIEN o 8. CONG NHAi'J o 
4. KIEN TRUC SU', BAc SY, DU'O'C SY o 9. NaNG DAN o 
5. HU'U TRI o 10. KHAc (GHI RO) _____ o 

Cau 5. 56 ngay/dem va lo~i cO' sO> 11I'u tru rna [TEN] da 0> I~i? 
Hi~n thi tung nU'&c dim tif thong tin C8U 4_Phieu 0110L-HO 

NlI'ac: [LINK TEN NU'OC £)~N cAu 4_PHI~U 01IDL-HO] 

5.1 So dem & l€1i: I I So ngay & l€1 i: I I 
!IIKT1 . KI~M TRA cAu 5.1: N~U cAu 5.1_50 £)~M (] L~I=O 7 KT2; KHAC HOI cAu 5.2 
I 

5.2 LO€1i cO' sOo ILPU tru: 

1. KHAcH SAN 1 SAO o 7. NHA NGHI, NHA KHAcH o 
2. KHAcH SAN 2 SAO o 8. BII;T THl)' KINH DOANH DU L!CH o 
3. KHAcH SAN 3 SAO o 9. LANG DU L!CH o 
4. KHAcH SAN 4 SAO o 10. CAN HO KINH DOANH DU L!CH o 
5. KHAcH SAN 5 SAO TRO LEN o 11 . KHAc (GHI Ra)_____ o 
6. KHAcH SAN CHU'A SEP HANG SAO o 

KT2. Kia. TRA cAu 2: N~U cAu 2=1: THEO TOUR + HOI PHAN B; N~U cAu 2-2: TV'TO CHOrC + HOI pHAN C 

PHAN B: H61 DOl val KHACH co CHUYt:N DI THEO TOUR (Nt:U cAu 2=1) 

Cau 6. T6ng s6 ti~n [TEN] phai tra cho cong ty ILv hanh (56 ti~n mua tour tinh cho 1 ngll'Oi) la bao nhieu? 

s6 tien L-I_____--'1 Nghin dong 

Cau 7. Ngoai chi phi da tra theo tour, trong chuy~n di nay [TEN] co phai chi them cac khoan chi khac khong' 

1. CO 0 
2. KH6NG 07 Cau 12 
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Cau 8. s6 ti~n rna [TEN] da chi them cho twng khoan ml,lc sau la bao nhieu? 

(Kh6ng bao gam chi phi aa tra theo tour; bao gam toan be:> cac khoan chi thanh toan bang tien mfJt, 
chuyen khoan, thanh toan qua cac Lmg dl,mg) 

1. Chi thue ph6ng Nghin dong 

2. Chi an uong Nghin dong 

3. Chi phLJ'O'ng ti$n di l<;Ii Nghin dong 

4. Chi tham quan Nghin dong 

5. Chi mua hang h6a, qua lU'u ni$m, ky ni$m Nghin dong 

6. Chi mua dich Vl,J van h6a, th~ thao, giai trf Nghin dong 

7. Chi mua thuoc chCra b$nh, dich Vl,J y te Nghin dong 

8. Chi mua hang h6a d~ kinh doanh (dau tU', ban l<;Ii) Nghin dong 

9. Chi khac (ghi ro) Nghin dong 

[CAPI TiNH TONG sO TI~N cAu 8] vA HI~N TH! cAu H61 KI~M TRA NHU' SAU: 

" T6ng s6 ti~n rna rrEN] da chi them khong bao g6m khoan chi phi phai tra theo tour trong chuyim 
di nay clla [TEN] la [TONG sO TI~N CAPI TiNH ToAN cAu 8] nghin d6ng co dung khong? 

1. C6 D 
2. Khong D -7 Ki~m tra va su.a I~i twng khoan ml,lc Cau 8 

Cau 9. s6 ti~n nay dung cho bao nhieu nglJ'cYi?) NglJ'cYi 

Trang 06: s6 tre em du&i 3 tuoi NgU&i 

PHAN C: H61 DOl Val KHACH co CHUY~N DI TV' TO CHUC (N~U cAu 2=2) 


Cau 10. T6ng s6 ti~n rna [TEN] da chi cho chuyim di nay la bao nhieu? L.------------. Nghin d6ng 


(8ao gam toan be:> cac khoan chi thanh toan bang tien mfJt, chuyen khoan, thanh toan qua cac (Png dl,mg) 


1. Tong so tien chi thue ph6ng ella chuyen di I Nghin dong 
Trang 06: 

T<;Ii [LINK TEN NU'Oe BEN eAu 4_PHIEU 01IDL-HO] I~====;' Nghin dong 


T<;Ii [LINK TEN NU'Oe BEN eAu 4_PHIEU 01IDL-HO] [ 1 Nghin dong 


[----.1 Nghin dong 


2. Tong so tien chi an uong I 1Nghin dong 
Trang 06: 
T<;Ii [LINK TEN NU'Oe BEN eAu 4_PHIEU 01/DL-HO] L Nghin dong 


T<;Ii [LINK TEN NU'Oe BEN eAu 4_PHIEU 01IDL-HO] I Nghln dong 


Nghin dong 


3. Tong so tien chi phU'O'ng ti$n di l<;Ii Nghln dong 
Trang 06: 
T<;Ii [LINK TEN NU'Oe BEN eAu 4_PHIEU 01IDL-HO] Nghln dong 

T<;Ii [LINK TEN NU'Oe BEN eAu 4_PHIEU 01/DL-HO] Nghln dong 

Nghln dong 



--

5 


4. Tong so tien chi tham quan I Nghln dong [
Trang 06: 
T<;li [LINK T~N NU'OC f)~N cAu 4_PHI~U O'I/OL-HO] I Nghln dong 

T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] 1 Nghln dong 

J Nghln dong 

5. Tong so tien chi mua hang h6a, qua Ill'U ni$m, ky ni$m I I Nghln dong 
'-----------' 

Trang 06: 
T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] Nghln dong 

T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] [ --.J Nghln dong 

L o:J Nghln dong 

6. T6ng so tien chi mua dich Vl,J van h6a, th~ thao , giai tri 1_------'I Nghln dong 
Trang 06: 
T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] [ J Nghin dong 

T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] [ J Nghin dong 

I Nghln dong 

7. Tong so tien chi mua thuoc chCfa b$nh, dich Vl,J y te -~ Nghln dong 

Trang 06: 
T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] Nghln dong 

T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] Nghln dong 

Nghln dong 

8. T6ng so tien mua hang h6a dE§ kinh doanh (d~u tll', bc'm l<;li) Nghin dong 1 
'-----------'I 

Trang 06: 
T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] I Nghin dong 

T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] I Nghin dong 

[ ~ Nghln dong 

9. Tong so tien chi khac (ghi ro) ________ Nghin dong 1 
Trang 06: 
T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01/0L-HO] I Nghin dong 

1T<;li [LINK TEN NU'OC f)~N cAu 4_PHI~U 01IDL-HO] ~ Nghin dong 

I Nghin dong 

Cciu 11. S6 ti~n nay dung cho bao nhh~u ngU'Ooi? I NgU'Ooi 
~==~ 

Trang 06: So tre em duai 3 tuoi Ngooi 

PHAN D: CHI PHi CHuAN B! TRU'OC CHUY~N DI 

Cciu 12. TrU'o>c chuyim di ra nU'o>c ngoai nay, [TEN] co chi tieu cho vi~c chuan bi cho chuyim di khong? 
(Tien xin visa, thue ph6ng nghi, lien an uong, oj l<;1i, mua 00 dung chuan bi cho chuytm ai, mua qua, tham 
quan gi8i tri, chi khac .. .) 

1. C6 0 -7 So tien Nghin aong 
2. Khong 0 -7 Cciu14 

~ 

j 
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Cau 13. SO ti~n nay dung cho bao nhieu ngU'cYi? NgU'cYi 

PHAN E: THONG TIN £)ANH GIA CHAT LU'Q'NG D!CH Vl,J 

Cau 14. [TEN] vui 16ng danh gia v~ chat 1U'Q'ng rn{>t sO dich VI,J cO' ban t~i nU'cYc dim [LINK THONG TIN 
TlrNG NU'OC £)~N Tlr cAu 4_PHI~U 01IDL-HO] vcYi thang di~rn tlv 1 d~n 5 (1 la rat kh6ng hai long tang 
dim atm 51a rat hai long). TrU'cYng hQ'p kh6ng SLP dl,Jng dich vl,J/trang thi~t bi ch(;m rna 6. Kh6ng Slv dl,Jng. 

Kh6ng IRat hai Rat kh6ng Kh6ng Sinh Hai 16ng SLP dl,Jng16nghai 16ng Trang thi~t bil Dich vl,J hai 16ng 4thU'cYng 651 I2 3 

1. LU'u tru 0 5 0 3 O2 0 40 1 0 6 I 
2. An u6ng 0 2 01 0 3 0 5 0 4 0 6 I 
3. PhU'O'ng ti$n v~n chuy§n 0 2 0 5 0 40 1 0 3 0 6 I 
4. Dich Vl,l mua sam 0 2 0 3 04 0 5 060 1 

5. Dich Vl,l vui chO'i giai trf 01 04 0605O 2 0 3 

6.Khac (ghi ro) 0 3 04 Os 0 1 O2 0 6 



Phi~u 04IDL-QT 

PHII:U THU TH~P THONG TIN 

£)01 VOl KHAcH QUOC Tl: £)I:N VII;T NAM T~I CO' SO LU'U TRU 


(Hoi aai khach quac ta ttY 15 tuoi tra len aen Vi~t Nam aang nghi tt;li cac co sa lU'u tru) 


LOO y: Ouy khach da cung cap thong tin tQi a7cd sa luu tru thi khong cung cap thong tin tQi cac cd sa luu tru khac 


LU'qt khach so: 


TinhfThanh pho: __~,....-___ 

(ThOng tin do co quan Th6ng ke ghi) 

H9 va ten ngU'ai tra lai : _____________________________ 

Dja di~m phong van ______________________________ 

1 Ml,le dieh ehinh dim Vi~t Nam I~n nay eua 
6ng (ba)? 

1 D DU L!CH/NGHI DU'ONG 

2 D 81 CONG TAc 

3 D THAM THAN 

4 D 81 CHO'A BI;NH 

5 D 81 HOC/8Ao TAO 

6 D LAMVII;C 

7 D 81NH CU'/CHUYtN NOI a 7 K~T THUC PHONG VAN 

2 6ng (ba) dl,l' d!nh (y I~i Vi~t Nam trong 

thai gian bao lau? 
1 D DU'al 1 NAM 

2 D TV 1 NAM TRa LEN 7 K~T THUC PHONG VAN 

2A. D~n thai di~m nay, 6ng (ba) da di dU'Q'e 
1/2 thai gian dl,l' ki~n eho ea ehuy~n di 
ehU'a? 

1 D 8A 81 ~ THai GIAN 

20 CHU'A 81 ~ THai GIAN 7 K~T THUC PHONG VAN 

3 6ng (ba) bao nhieu tubi? Tuoi [ 17 NAu dll'ai 15 tubi k~t thuc ph6ng van 
-  ------' 

4 Gi&i tinh? 10 NAM 

20 NO' 

5 Vui loog eho bi~t ngh~ nghi~p eua 6ng (ba)? 1 0 THU'ONG GIA 
20 NHA BAo 

3D GIANG VIEN/GIAo VIEN 

4 0 KltN TRUC SU' 

50 HU'U TRi 

6 0 HOC SINH, SINH VIEN 

7 0 QUAN CHLrC CHiNH PHU 

80 NHAN VIEN TO CHLrC QUOC TE 
90 KHAc (GHI RO) ________ 
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\6 i Qu6c t!ch cua 6ng (ba) hi? Ten nU'O'c 

I 
I1 co 

20 KHONG 

7 6ng (ba) la Vi~t ki~u? 

8 6ng (ba) di tham khao tw d6 quy~t 1 D Bi;ln be, nglfdi than 

djnh chuy~n di d~n Vi~t Nam nay? 


2 D SiKh, bao, tim chi 

Chon mot hof)c nhi€Ju Il,J'a chon 
 3 D Internet 

Nhwng tieu chi nao 
xet va quy~t djnh chQn 
Nam? 

Chon mot hof)c nhi€Ju chon 

4 D Cong ty du I!ch 

SDT,VI 

6 D Dlf<;1c mdi!clt 

7 D Khac (ghi 

1 D Diem du lich 

2 D Phlfdng 

3DChi 

4 D Thu tyC hili giiln 

5 DAn toan 

6 D Mua sam hang thu~n tiE;!n 

7 D Dlf<;1c mdi!clt 

8 D Khac (ghi 

10 

11 

12 

13 

14 

6ng (ba) d~n 

Dayla 

Tong 

Vi~t Nam? 


Tong s6 ngay/dem 6ng (ba) dlf djnh a lfili 
Tinh/TP nay? 

co theo tour hay 
• kh6ng? 

Nam Mng phU'O'llg ti~n gi? 

Vi~tNam? 

6ng (ba) dlf d!nh a lfili 

1 0 MAy BAY 

200 
30 TAu HoA 

40 TAUTHUY 

5 PHUaNG TII;N RO),_______ 

3 LEN 

s6 SOdem 

s6 ngay SOdem 

CO'sa 

~ CAU16 
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I 

T6ng 56 ti~n I?hai tra cho cong ty du lich 

lli' himh (so ti€m mua tour)? (chi tinh cho 1 
 I15 I IngU'&i) 


Ghi r6lo~i tien? 


16 Ong (ba) vui ~ong U'ac 1U'Q'ng t6ng 56 ti~n va cac khoan ml,Jc Ong (ba) se chi iY Vi~t Nam cho toan bQ 
chuy€m di. Neu di theo tour chi ghi cac khoan chi ngoai tour (khong tinh cac khoan da mua trang tour) 

Lo~i ti~n 56 ti~n chi tieu t~i Vi~t Nam 


T6ng 56 ti~n chi tieu 


Trong do: 

1. Tien thue ph6ng 

2. Tien an u6ng 

3. Tien di l<;Ii t<;li Vi$t Nam 

4. Chi phi tham quan (tour trang nU'&c, .. .) 

5. Chi mua hang haa, qua lU'u ni$m, kY ni$m 

6. Chi mua dich Vl,l van haa, th€! thaa, giai tri 

.":II,
7. Chi mua thu6c chua b$nh, dich Vl,l Yt~ 

8. 	Chi khac: 


Ghi r6 


56 ti~n nay dung cho bao nhieu ngU'ai?17 I 	 I NgU'ai 

I NgU'aiTrong do: Bao nhieu tre em dLP&i 3 tuoi? I 
Ong (ba) co hai long vai chuyim di nay khong?18 1 D c6 

2 D KHONG -7 Ci3u 21 

Nhli'ng d~c di~m nao iY Vi~t Nam khi~n Ong (ba) co 
an tU'Q'ng t6t? 

ChQn m9t hofjc nhieu Il,J'a chQn 

1 D Phang canh d~p 

2 D Thai dQ cua ngU'ai Vi$t Nam 

3 D Chat 1U'Q'ng phl,lC Vl,l cua cac cO' sa lU'u tru 

4 D Chru lU'Q'ng phl,lc Vl,l !<;Ii cac di€!m tham quan 

5 D Chi phi thap 

6 D Khac (ghi r6) 

D~n thai di~m ph6ng van, Ong (ba) co an tU'Q'ng t6t 

nhat vai dia di~m nao cua Vi~t Nam? 


TTnh, TP (do cO' quan th6ng ke ghi) 

20 
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. ~ 

21 D~e di~m nao eY Vi~t Nam khi~n 6ng (b~) ~hLP~ ~al 
~ng? ~ 

Chon m9t ho~c nhieu l/,fa chon 

/ ' -.' ; ,. ... . 
• ' • . - : : : . •• I ' .! ....,,: ... 

j ~ . .. - • • , I 
" . , • __ __ _ 1' .' 

... "'..,, :, \1 . 
." . -: ..... . 

1 D Khong co 

2 D Bi gian I$n khi mua hang hoa, dieh Vl,J (ke 

ea dieh Vl,J v$n tai) 

3 D Bi lam phien bai nguai ban hang rong 

4 D Thoi quen xa rae bCYa bi3i eua nguoi Viet Nam 

5 D 80 an toan khi tham gia giao thong khong cao 

6 D Chi phi eao (ve may bay, phi tham quan, 

an uong, ph6ng khaeh Sc;In ... ) 

7 D Nhtm vien pht,le Vl,J (kem ve ngo<;li ngCl'/thai 

do pht,le Vt,l) 

8 D Trinh dQlthai dO eua huang dan vien chua cao 

9 D Cae san pham dieh Vl,J du lieh chua phong phu 

10 D Khae (ghi ro) __________ 

22 N~u co di~u ki~n, 6ng (ba) co dl! dinh treY I~i Vi~t 
Nam trong thai gian t&i khong? 

1 D co -7 KET THUC PHQNG VAN 

2 D KHONG 

23 D~e di~m nao da neu trong Cau 21 co tile dQng lOon 
nhat khi~n 6ng (ba) khong co ydinh tra I~i? 

Chon m9t o~c oiem tac o9n9 Ian nhat 

1 D B! GIAN LAN KHI MUA HANG HOA, D!CH Vl,J 
(K~ cA D!CH Vl,J VAN TAl) 

2 D B! LAM PHI~N BOI NGU'OI BAN HANG RONG 

3 D THOI QUEN xA RAc BVA BAI COA NGU'OI 
VII;T NAM 

4 D 80 AN ToAN KHI THAM GIA GIAO THONG 
KHONG CAO 

5 D CHI PHI CAO (VE MAy BAY, PHI THAM 
QUAN , AN UONG, PHONG KHAcH SAN ... ) 

6 D NHAN VI~N PHl,JC Vl,J (KEM V~ NGOAI 
NGO'fTHAI 80 PHl,JC Vl,J) 

7 D TRINH 80fTHAI 80 COA HU'ONG DAN VIEN 
CHU'ACAO 

8 D cAc SAN pHAM D!CH Vl,J DU L!CH CHU'A 
PHONG PHO 

9 D KHAc (GHI RO) 

Tong c~c Thong ke Vi~t Nam trim trQng cam an Quy khach dfl cung ctlP thong tin. 

Thong tin ciia Quy khach chi dlJ'9'C SLF d~ng de tong hQ'p cho m~c dich thong ke 


va dlJ'9'C b;!l0 m~t theo quy dinh ciia Lu~t Thong ke. 


Rat mong dlJ'9'c don tiep Quy khach trong thtyi gian ttyi. 




-
£~I 

DANH SACH ~.~~) THU TH,j.P THONG TIN 
KHAcH VI~T NA~J:) i:~ ~r' tJC NGOAI (Phi~u 03IDL-NN) 

L . ' , ~ - ~ it
L ~ ,& ~ ~.... ~...... -' "I'~J 

STT ~" WTinh, th ~Cun~ sA hrQ'llg 
(Nguai) 

TAng 6400 

1 Thanh ph6 Ha NQi 500 

2 Tinh Quang Ninh 300 

3 Thanh ph6 Hai Phong 300 

4 Tinh Lao Cai 300 

5 Tinh L(,lng San 300 

6 Tinh Thanh Hoa 300 

7 Tinh Ngh~ An 300 

8 Tinh Quang Tri 300 

9 Tinh Thua Thien Hu~ 300 

10 Thanh ph6 Da N~g 300 

11 Tinh Quang Nam 300 

12 Tinh Khanh Hoa 300 

13 Tinh Dill< L~k 300 

14 Tinh Uim D6ng 300 

15 Tinh Tay Ninh 300 

16 Tinh Ba Ria - Vung Tau 300 

17 Thanh ph6 H6 Chi Minh 500 

18 Tinh An Giang 300 

19 Tinh Kien Giang 300 

20 Thanh ph6 C~n Tho 300 
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~.~~ <. ~~ 
D~ ~ .H J'f''1' iANH PHD 

THT/C HI~N THU TH~P~:U ~Iii: t H QUOC TE DEN VI~T NAM 

~~G~ 
Phi~u UICU-UCI khacb quac t~ t~i cO' sir 10'0 tnl (Phi~u 04IDL-QT) 

Chia theo lo(!.i CO' sii luu tru Chia theo cac lo(!.i ngon ngu 

Mi 
Tinh/thimh pb& TAng Khach a 

Khach a Khach a Khach a Khach a Khach 
tinh ~ t~j 

t~j t~i t~i t~i 
Khach 

Slr ~l,Ing 
Khach Khach 

so kMch Lo~i Slr ?l,Ing Slr ?l,Ing Slr ~l,Ing
khacb s~n 5 

khach khach khach kMch 
kMc tieng 

tieng 
tieng tieng 

sao tra s~n 4 s~n 3 s~n 2 s~n I Anh 
Trung 

Hfm Nh~t 
len 

sao sao sao sao Qu6c 

TAng 11100 1385 2210 1775 1895 1470 2365 6600 2300 1550 650 

01 Thanh ph6 Ha NQi 1500 150 200 300 300 300 250 700 300 300 200 

02 Tinh Ha Giang 

04 Tinh Cao B~ng 

06 Tinhme K,~m 

08 Tinh Tuyen Quang 

10 Tinh Lao Cai 300 50 150 100 100 200 

1 1 Tinh Di~n Bien 

12 Tinh Lai Ch§.u 

14 Tinh Son La 

15 Tinh Yen Bai 

17 Tinh Hoa Binh 

19 Tinh Thai Nguyen 
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Ma 
Hob 

Tiob/tbimb pbB 

Pbi~u di~u tra kbacb quBc t~ t~i cO' sO' lU'u tnl (Pbi~u 04IDL-QT) 

T6ng 
~ so 

khacb 

Chia Iheo fOfJi cO' sii fICu Iru Chia Iheo cae fOfJi ngon ngu 

Khach (] 
t~i 

khach 
s~n 5 

sao tr6 
len 

Khach 6 
t~i 

khach 
s~n 4 
sao 

Khach (] 
t~i 

khach 
s~n 3 
sao 

Khach (] 
t~i 

khach 
s~n 2 
sao 

Khach 6 
~i 

khach 
s~n 1 
sao 

Lo~i 
khac 

Khach 
Slr ~1,Ing 

tieng 
Anh 

Khach 
Slr ~1,Ing 

tieng 
Trung 
Qu6c 

Khach 
Slr ~1,Ing 

tieng 
Han 

Khach 
Sll' ~1,Ing 

tieng 
Nh~t 

20 Tinh L?ng Scm 300 100 60 140 100 200 

22 Tinh Quang Ninh 700 100 200 100 100 100 100 350 200 100 50 

24 Tinh B~c Giang 

25 Tinh Phil Th9 

26 Tinh VInh Philc 

27 Tinh B~c Ninh 

30 Tinh Hai Ducmg 

31 Thanh ph6 Hai Phong 500 50 100 100 100 100 50 300 100 50 50 

33 Tinh Hung Yen 

34 Tinh Thai Binh 

35 Tinh Ha Nam 

36 Tinh Nam Dinh 

37 Tinh Ninh Binh 500 50 100 50 100 100 100 250 100 100 50 

38 Tinh Thanh Hoa 300 50 50 50 50 50 50 300 

40 Tinh Ngh~ An 

42 Tinh Ha TInh 

44 Tinh Quang Binh 500 100 100 100 50 150 400 100 

r· 
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Mi 
tlnh 

Tinh/thimh pha 

Phi~u di~u tra khach quac t~ tllli cO' sir IU'U tru (Phi~u 04IDL-QT) 

T6!1g 
so 

khach 

Chia theo fO(J.i CO' su fuu trn Chia theo cae fO(J.i ngon ngir 

Khach 6 
t~i 

khach 
s~n 5 

sao tr6 
len 

Khach 6 
t~i 

khach 
s~n 4 
sao 

Khach 6 
t~i 

khach 
s~n 3 
sao 

Khach 6 
t~i 

khach 
s~n 2 
sao 

Khach 6 
t~i 

khach 
s~n 1 
sao 

Lo~i 
khac 

Khach 
Slr ?l,Ing 

tieng 
Anh 

Khach 
Slr ?l,Ing 

tieng 
Trung 
Qu6c 

Khach 
Slr ?l,Ing 

tieng 
Him 

Khach 
Slr ?l,Ing 

tieng 
Nh~t 

45 Tinh Quang Trj 

46 Tinh Thua Thien Hu~ 700 50 20Q 100 100 100 150 300 200 200 

48 Thanh ph6 Da N~g 700 150 150 100 100 100 100 400 100 150 50 

49 Tinh Quang Nam 500 50 150 75 75 75 75 300 100 50 50 

51 Tinh Quang Ngai 

52 Tinh Binh Dinh 300 50 50 50 50 50 50 200 50 50 

54 Tinh Phu Yen 300 50 50 50 50 50 50 200 50 50 

56 Tinh Khanh Haa 500 50 100 100 100 100 50 300 100 100 

58 Tinh Ninh Thu~ 

60 Tinh Binh Thu?n 500 50 100 100 50 200 200 200 100 

62 Tinh Kan Tum 

64 Tinh Gia Lai 

66 Tinh D~k L~k 

67 Tinh D~k Nang 

68 Tinh Lam 86ng 500 35 130 50 70 35 180 500 

70 Tinh Binh Phu6c 

72 Tinh Tay Ninh 

" 
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Phi~u di~u tra khach quac t~ t~i coo sir IU'U tru (Phi~u 04IDL-QT) 

Chia theo fO(li CO' SO' flru tTtl Chia theo cae fO(li ngon ngu-

Ma 
Tinh/thimh pha Tang Khach a 

Khach a Khach a Khach a Khach a Khach 
Hnh sa t~i 

t~i t~i t~i t~i 
Khach 

Slr ?I)ng 
Khach Khach 

khach Lo~i Slr ?I)ng Sll' ?I)ng Slr ?I)ng
khach s~n 5 

khach khach khach khach 
khac tieng 

tieng 
tieng tieng 

sao tra 
s~n 4 s~n 3 s~n 2 s~n 1 

Anh 
Trung 

Him Nh~t 
len 

sao sao sao sao Qu6c 

74 Tinh Binh Ducmg 

75 Tinh D6ng Nai 

77 Tinh Ba Ria - Viing Tau 500 150 30 100 50 50 120 500 

79 Thanh ph6 H6 Chi Minh 1500 300 400 250 100 50 400 700 300 300 200 

80 Tinh Long An 

82 Tinh Tien Giang 

83 Tinh B~n Tre 

84 Tinh Td Vinh 

86 Tinh Vinh Long 

87 Tinh D6ng Thap 

89 Tinh An Giang 

91 Tinh Kien Giang 500 100 100 100 100 50 50 500 

92 Thanh ph6 C~n Tho 

93 Tinh H?u Giang 

94 Tinh Soc Trang 

95 Tinh B~c Lieu 

96 TinhCaMau 

;;. 
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