BQ GIAO THONG VAN TAI  CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuc

S4: 14/2009/TT-BGTVT
Ha Noi, ngay 04 thang 8 nam 2009

THONG TU

Quy dinh viéc bao c4o hoat dong va so liéu théng ké
trong nganh hang khéng dan dung Viét Nam

Can ctr Luat Hang khong dan dung Viét Nam ngay 29 thang 06 ndm 2006;

Can ctr Nghi dinh s 51/2008/ND-CP ngay 22/4/2008 ciia Chinh phu quy dinh
chtrc nang, nhiém vy, quyén han va co cau t6 chirc cia B§ Giao thong van tai;

Bo6 truong Bo Giao thong van tai quy dinh vé bao cao hoat dong va s6 liéu
thong ké trong nganh hang khong dan dung Viét Nam nhu sau:

Piéu 1. Pham vi diéu chinh va d6i twong ap dung

1. Thong tu ndy quy dinh vé viéc bao cdo hoat dong va bao cdo sb liéu thong
ké trong nganh hang khong dan dung Viét Nam, bao gém bédo cdo dinh ky hoac
bao céo theo yéu ciu cta cac co quan Nha nudc c6 thaim quyén.

2. Cac quy dinh bao cao khac khong thudc pham vi diéu chinh cia Thong tu
nay van tiép tuc duoc thuc hién theo cac quy dinh hi¢n hanh.

3. Thong tu nay ap dung ddi v6i Cuc Hang khong Viét Nam, cac Cang vu
hang khéng, cac Tong Cong ty cang hang khong, Tong Cong ty bao dam hoat
dong bay, cac hang hang khong Viét Nam, Hoc vién Hang khong, Trung tdm Y
té hang khong, Tap chi Hang khong.

Piéu 2. Cac thuat ngit dung trong Thong tur

a. Cdc co quan Nha nudc cé tham quyén: 1a Bo Giao thong van tai va Cuc
Hang khong Viét Nam.

b. Cdc Cing vu hang khéng: bao gdom Cang vu hang khong mién Bac, Cang
vu hang khéng mién Trung va Cang vu hang khong mién Nam.

¢. Cdc Tong Céng ty cang hang khdng: bao gom Tong Cong ty cang hang
khong mién Bac, Tong Cong ty cang hang khong mién Trung va Tong Cong ty
cang hang khong mién Nam.
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d. Cdc hang hang khong Viét Nam: 1a cac hang hang khong cua Viét Nam va
cac phap nhan Vié¢t Nam dugc phép khai thac tau bay dan dung.

d. 86 liéu: La cac sd liéu san lugng dugc xac dinh theo cac chi tiéu va méc
thoi gian néu trong cac biéu mau béo cao. Noi dung cia timg chi tiéu va mdc thoi
gian quy dinh tai phan hudng dan bao co kém theo timg biéu mau bao cio.

e. Gio: Gid ndi tai bao cdo 1a gio Ha Noi (local time); riéng cac bao céo sb
liéu cua Tong Cong ty bao dam hoat dong bay 14y gid quéc té (UTC).

Piéu 3. Trach nhiém thuc hién va ndi dung bdo cdo hoat dong

1. Trach nhiém thuc hién bao cao

a. Cuc Hang khong Viét Nam thyc hién tiép nhan, téng hop bdo cdo cua cac
co quan, don vi trong nganh hang khong dan dung; thuc hién b4o cédo hoat dong
cua nganh hang khong dan dung theo dinh ky (thadng, quy va nam) gtri Bo Giao
thong van tai hodc thuc hién bao cédo hoat dong theo yéu cau cua B6 Giao thong
van tai.

b. Cac co quan, don vi c6 trach nhiém thuc hién bao cdo hoat dong theo dinh
ky (tudn, thang, quy va nim) hodc theo yéu cau giri Cuc Hang khong Viét Nam
bao gdm cac Cang vu hang khong, cac Tong Cong ty cang hang khong, Tong
Cong ty bao dam hoat dong bay, Hoc vién Hang khong, cac hang hang khong
Viét Nam, Trung tdm Y té hang khong va Tap chi hang khong.

Cac Tong Cong ty cang hang khong giri dong thoi cac bao cao hoat dong dén
Cuc Hang khong Viét Nam cho cac Cang vu hang khong tuong Gng.

2. No6i dung céc bao cao hoat dong

a. Cong tac quan 1y Nha nudc thudc thim quyén;

b. Tién do cac cong trinh trong diém;

c. Hoat dong cua cac don vi truc thudc;

d. Cong tac dam bao an ninh, an toan hang khong, cic vu viéc uy hiép an
ninh, an toan hang khdng va cac bién phap khéc phuc;

d. Nhitng van dé con ton dong theo ké hoach da dé ra;
e. Trong tdm cong tac trong ky tdi;
g. Dé xuat, kién nghi v6i cac don vi khac;

h. Céc ndi dung khac theo yéu cau.
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Piéu 4. Trach nhiém thyc hién va nodi dung bao cao s6 lidu théng ké

1. Cuc Hang khong Viét Nam thuc hién cac bao céo s6 liéu théng ké sau dén
B6 Giao thong van tai

a. B4o cao san xuit kinh doanh vé van tai - xép d& (hang thang) theo Miu
HK-1 kém theo Théng tu nay: bdo céo trong 10 ngay dau tién cua thang ké tiép;

b. Béo c4o théng ké phuong tién van tai (6 thang) theo Mau HK-2 kém theo
Thong tu nay: bao cdo vao ngay 20 thang 7 dbi v6i 6 thang dau nam va ngay 20
thang 01 d6i véi 6 thang cudi nam trudc;

c. Bao c4o théng ké cham, hiy chuyén cua cac hing hang khong Viét Nam
(hang thang) theo Mau HK-3 kém theo Thong tu nay: bao cdo trong 10 ngay dau
tién cua thang ké tiép;

d. Bao cdo thong ké tai nan cta tau bay dang ky tai Viét Nam (hang nim)
theo Mau HK-4 kém theo Thong tu ndy: bao cdo vao ngay 20 thang 01 d6i véi
thdng ké ciia nam trudc.

2. Cac Cang vu hang khong thuc hién cac béo cdo s6 liéu théng ké sau dén
Cuc Hang khong Viét Nam

a. Bao c4o so liéu théng ké van chuyén ting chuyén bay (hang tuan) theo
Mau CV-1 kém theo Thong tu nay;

b. Bdo céo sb lidu thong ké tuan tai cang hang khong, san bay (hang tuan)
theo Mau CV-2 kém theo Théng tu nay;

c. Bao cdo udc sb lidu thong ké thang tai cang hang khong, san bay (hang
thang) theo Mau CV-3 kém theo Thong tu nay;

d. Béo céo s liéu thong ké san lugng van chuyén tai cang hang khong quéc
té (hang thang) va Bao cdo s6 liéu san lugng van chuyén tai cang hang khong noi
dia (hang thang) theo cac Mau CV-4 va CV-5 kém theo Thong tu nay.

Cac Cang vu hang khong phdi hop véi cac Tong Cong ty cang hang khong
tuong mg trong viéc xac dinh ddu mdi tiép nhan tai liéu chuyén bay cia cic
hang hang khong (Viét Nam va qudc té) khi khai thac hoat dong tai Viét Nam;
thue hién hodc Gy quyén cac Tong Cong ty cang hang khong thuc hién cong tac
bao c4o sd lidu theo cdc Mau néu trén.

3. Cac Tong Cong ty cang hang khong thuc hién cac bao cao s6 liéu thong ké
sau dén Cuc Hang khong Viét Nam

Bio cdo sb liéu tai chinh tai cang hang khong qudc té (hang nim) theo Mau
DNC keém theo Thong tu nay;
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4. Téng Cong ty bao dam hoat dong bay thuc hién cac bao cdo sb liéu thong
ké sau dén Cyc Hang khong Viét Nam

a. B4o cao s6 liéu thong ké san luong diéu hanh bay tudn (hang tuan) theo
Mau HDB-1 kém theo Thong tu ny;

b. Béo cdo udc sb liéu thdng ké san lugng diéu hanh bay thang (hang thang)
theo Mau HDB-2 kém theo Thong tur nay;

c. Bao cdo sd liéu thong ké quan 1y hoat dong bay (hang thang) theo Mau
HDB-3 kem theo Thong tu nay;

d. Bao c4o sb liéu thong ké chuyén bay qua cac duong hang khéng quc té
va qudc ndi trong cac ving thong bao bay (FIR) cta Viét Nam (hang thang) theo
Mau HDB-4 kém theo Thong tu nay;

d. Bao cdo tong hop tinh hinh hoat dong bay trong ngay (hang ngay) theo
Mau HDB-5 kém theo Thong tur nay;

e. B4o céo s6 liéu tai chinh vé dich vu bao dam hoat dong bay (hang niam)
theo Mau HDB-6 kém theo Thong tu nay;

5. Cac hing hang khong Viét Nam thyc hién cac bao céo so liéu thong ké sau
dén Cyc Hang khong Viét Nam

a. B4o cao so liéu thong ké van chuyén tuan (hang tuin) theo Mau HHK-1
kém theo Thong tu nay;

b. Béo céo udc so lidu théng ké van chuyén thang (hang thang) theo Mau
HHK-2 kém theo Thong tu nay;

c. Bdo céo sd lidu thong ké van chuyén thang (hang thang) theo Mau HHK-3
keém theo Thong tu nay;

d. Bao céo sb lidu théng ké van chuyén Quy (hang Quy) theo Mau HHK-4
kém theo Thong tu nay;

d. Bao cao sd liéu théng ké van chuyén nim (hang nim) theo Mau HHK-5
kém theo Thong tu nay;

e. Bdo c4o so liéu cham, hily chuyén (hang thang) theo Mau HHK-6 kém
theo Thong tu nay;

g. Bao cdo thong ké doi tau bay va nhan su (hang nim) theo Mau HHK-7
kem theo Thong tu nay;
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h. Bao cdo s6 liéu tai chinh (hang nim) theo Mau HHK-8 kém theo Théng tu
nay.

Diéu 5. Diéu khoan thi hanh

1. Thong tu nay c6 hiéu lic thi hanh sau bén muoi 1am (45) ngay, ké tir ngay
ky.

Bii bo Quyét dinh s6 16/2001/QB/CHK ngay 18/9/2001 cta Cuc trudong Cuc
Hang khong dan dung Viét Nam ban hanh Quy ché bao cdo s6 liéu thong ké lién
quan dén hoat dong hang khong dan dung.

2. Cac co quan, don vi trong nganh Hang khong dan dung Viét Nam can ctr
vao Théng tu nay dé xay dung Quy ché bao cdo trong ndi bé don vi minh.

3. Cyc truong Cyc Hang khong Viét Nam hudng dan chi tiét vé thoi han, thé
thtre, dau moi tiép nhan va cac van dé cu thé khac lién quan dén viéc thuc hién
bao cao hoat dong va bao cio so liéu théng ké trong nganh hang khong dan dung.

4. Cuc Hang khong Viét Nam c6 trach nhiém trién khai, kiém tra, giam sat,
thanh tra vi¢c thuc hién Thong tu nay, trinh B trudng Bo Giao thong van tai stra
d6i, bd sung Thong tu nay khi can thiét.

5. Chanh Van phong B9, Chanh Thanh tra By, Vu truong cac Vu, Cuc
truong Cuc Hang khong Viét Nam, Giam ddc cac Cang vu hang khong, Tong
Giam ddc cac Tong Cong ty cang hang khong, Téng Giam dc Tong Cong ty bao
dam hoat dong bay, Tong Giam dbc/Giam dbc cac hang hang khong Viét Nam,
Giam dbéc Hoc vién hang khong, Tong Bién tap Tap chi hang khong, Giam dbc
Trung tdm Y té hang khong, Tha trudng cic co quan, don vi va ¢4 nhan co lién
quan chiu trach nhiém thi hanh Thong tu nay.

BO TRUONG

(Da ky)
Ho Nghia Diing

730



L€

Tén €ang hang KNONG : ...

Ky béo cédo
Ngay bao céo

THONG KE VAN CHUYEN TU'NG CHUYEN BAY TRONG NGAY

MAU CV-1
(Bao céo tuan)

Ngay bay S hiéu Chang bay Loai MB Trong tai Ghé cung tng Hanh khéch Hang hoa Buu kién
(Date of Sector) chuyén bay (Sector) (Aircraft cung (rng (Configuration) (Passenger) (Cargo) (Mail)
(Flight Number) Type) (Available Tons)
(1) @) 3) 4) () (6) U (8) &)




cel

HUONG DAN MAU CV-1
Théng ké vin chuyén tirng chuyén bay trong ngiy

1. Ngay bay (Date of Sector): La ngay dén/di cang hang khéng cta ching bay tinh theo gid dia phuong. VD: 20Mar06.
2. SO hiéu chuyén bay (Flight Number): La s6 hiéu chuyén bay gin v6i hanh trinh bay duoc phé chuin. VD: UA869
3. Ching bay (Sector): La chiang bay dén/di cang hang khong theo hanh trinh di cta khach. Do vay mot s6 hiéu chuyén
bay c6 thé phai bdo cdo theo nhi¢u chang bay.
VD: UA869 s€ phai bao cao san lugng hanh khach, hang hoa, buu kién cho cac chang: HKG-SGN va SFO-SGN
4. Loai may bay (Aircraft Type): La ma 3 ky tu theo IATA chi loai may bay str dung.
VD: 744 (B747-400); 320 (A320); 763 (B767-300); AT7 (ATR-72)

5. Trong tii cung wng (Available Tons- AT): La trong tai thuwong mai toi da ciia may bay cho phép chuyén chd cac d6i
tugng van chuyén (hanh khach, hanh 1y, hang hoa, buu kién) di véi chuyén bay dé, dugc tinh theo don vi kg.

AT = Total Traffic Load + Underload Before LMC

(Tong trong tai thuong mai da dugc dua 1én tau bay + Trong tai thuong mai chua sir dung c6 thé chuyén chd thém cua
chuyén bay)

6. Ghé cung trng (Configuration): La s6 ghé thuong mai bd tri ciia chuyén bay

7. Hanh khach (Passenger): La nguoi st dung dich vu van chuyén cua hang hang khong nham muc dich di lai giita cac
ching bay ctia chuyén bay, bao gdm khach c6 thu nhap, khach giam cude dic biét va khach mién cude.

8. Hang hoa (Cargo): La hang hoa tinh theo kg duoc van chuyén cia chuyén bay.

9. Buu kién (Mail): La luong buu kién tinh theo kg dugc van chuyén cua chuyén bay.
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Vi du:

Ngay bay S hiéu Chang bay Loai MB Trong tai Ghé cung tng Hanh khéch Hang hoa Buu kién
(Date of Sector) chuyén bay (Sector) (Aircraft Type) cung ng (Configuration) (Passenger) (Cargo) (Mail)
(Flight Number) (Available Tons)
20Mar09 UAB89 SFO-SGN 744 60000 347 53 300 20
20Mar09 UA689 HKG-SGN 744 60000 347 125 2000 50
20Mar09 TR328 SIN-SGN 320 18000 180 100 20 5
20Mar09 TR329 SGN-SIN 320 18000 180 120 18 6
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BAO CAO SO LIEU SAN LUQNG MAU CV-2

. . . (Béo céo tuan)
cua cac Cang vu hang khéng

Tén Cang VU hang KNONG ..o

Ky DA0 CA0 e

Ngay bao céo et

Chi tiéu bi Pén Qua canh true tiép Téng (b+c) Thwe hién tuan trwéc | % tiang giam

a b c d e f g

l. TOAN KHU VUC ............ (11+111)

1. S4 1an cét/ha canh (Lan chuyén)

2. Hanh khéch (Khach)

3. Hang hod (T4n)

Il. CANG HANG KHONG QUOC TE ...............

1. S6 1an cét/ha canh (Lan chuyén)

2. Hanh khéch (Khach)

3. Hang hod (T4n)

IIl. CAC CANG HANG KHONG NOQI DIA

1.86 lan cAt/ha canh (LAnchuyén) | | |

2. Hanh khdch (Khach) | | |

3.Hanghoa (Téan) | | | e

Ghi ch(: Khéng nhdp s6 liéu vao cdc phdn c¢é nén mo hodc c¢é dwong gach dirt (-----)



Gel

Tén Cang vu hang khong
Ky bao cao
Ngay bao céo

BAO CAO SO LIEU SAN LUONG

cua cdac Cang vu hang khéng khu vuc

MAU CV-3
(Bao cao thang)

Tong thwe hién

S6 liéu thang bao cao

Cong don tir dau nam

7 43 ¢ ) ) Lz z % tang gidm | % tang giam . .2 | % tang gidm
Chi tiéu thang trwéc Di Pén %L:fc(;?énh m% s0 voi thang | sovéicung | Téng %Elllur?ér;:\en s0 VoI cung
: P trwde ky nam ngoai ky nam ngoai
a b o d e f g h i k I
I-TOAN KHU VUC ........cooeeneee... (I+1141V+...)

1. S6 lan cét/ha canh (Lan chuyén)

2. Hanh khach (Khach)

3. Hang hoa (Tan)

4. Doanh thu (Triéu déng)

Il- CANG HANG KHONG QUOC TE

1. S6 lan cét/ha canh (Lan chuyén)

2. Hanh khach (Khach)

3. Hang hoa (Tan)

4. Doanh thu (Trigu déng)

IIl- CANG HANG KHONG NOQI DIA ......

1. S6 1an cat/ha canh (Lan chuyén)

2. Hanh khach (Khach)

3. Hang hoa (Tan)

4. Doanh thu (Triéu déng)

IV- CANG HANG KHONG NOI DIA

1. S6 Ian cét/ha canh (Lan chuyén)

2. Hanh khach (Khach)

3. Hang hoa (T4n)

4. Doanh thu (Triéu déng)

Ghi chii: Khéng nhdp so liéu vao 6 c6 nén mo hodc dwong gach dirt (---)
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BAO CAO VAN CHUYEN TAI CANG HANG KHONG QUOC TE MAU CV-4

(Bao cao thang)

Tén Cang VU hang KNONG ... e
Ky bao cao et
Ngay bao céo et

S6 lan cét, Hanh khéch Hang hoa Bwu kién

Chi tiéu ha canh , P 2 Qua canh . . X Qua canh ) . .
bi ben | Tong Iy bi Pen | Tong P bi ben Tong
trwce tiep trwce tiep

a b c d e f g h [ ] k I m

A. Van chuyén thwong mai

1. Thuong 18 quéc té

2. Khéng thuwdng 18 quéc té

3. Téng quédc té

4. Noi dia thwdng 1é va khdng thudng 1€

5. Tong van chuyén thwong mai

6. Céc chuyén bay ch& hang

B. Tng cac hoat dong bay khac
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HUONG DAN BAO CAO MAU CV-4

B4&o c&o védn chuyén tai cac cang hang khdng quéc té

. YEU CAU

S6 lidu bao cdo 14 tong hop tinh hinh hoat dong van chuyén tai sin bay qudc té dién ra trong mot thang duong lich.

I1. MOT SO THUAT NGU DUNG TRONG BAO CAO

1. Thuong 18 qudc té: La cac chuyén bay theo lich qudc té va duoc thé hién trén lich bay cong bd, hoic dugc mé rong
rai cho moi nguoi dat cho, cac chuyén bay tdng chuyén cho cac chuyén thuong 1€ qua tai.

2. Khong thwong 18 quoc té: Cac chuyén bay thué chuyén hodc cic chuyén bay dic biét khac ngoai cac chuyén bay
thuong 1¢.

3. Noi dia: La cac chuyén bay ndi dja bao gdm ca thuong 18 va khong thuong 1é.

4. Chuyén bay ché hang: ap dung cho cac chuyén bay chuyén ché hang hoa, thu tin, khéng ché khach.

5. Tong van chuyén thwong mai: SO cong don cia qudc té va ndi dja

6.Tong cac hoat dong bay khéc: Bao gém cac hoat dong bay thuong mai khac nhu véi cac loai bay chup anh, khi
tuong, khao sat dia chat, gieo hat, trong rirng, phuc vu dau khi ...

7. S0 1an cat, ha canh: La tong so lan tau bay cat, ha canh trong thang bao cdo. S6 lan méy bay cit canh va s lan may
bay ha cadnh dugc tinh riéng r€. Vi du: mot lan tau bay cat ha canh dugc tinh 1am 2 1an hoat dong.

8. Hanh khach (ké ca mua vé va mién cudéc)

+ Hanh khach di: La khach c6 hanh trinh bat dau tir sin bay bao céo hodc 1a khach xubng tir mot chuyén bay va tiép tuc
hanh trinh trén mot chuyén bay khac ngoai trir khach qua canh truc tiép.



8¢.

+ Hanh khach dén: La khach (ké ca mua vé va mién cude) c¢6 hanh trinh két thuc tai san bay bao cdo hodc 1a khach
xudng va tiép tuc hanh trinh trén mot chuyén bay khac ngoai trir khach qua canh truc tiép.

+ Téng: Téng cong hanh khach di va hanh khach dén.

+ Khéach qua canh truc tiép: La hanh khach tiép tuc hanh trén trén chuyén bay c6 chung s6 hiéu v6i chuyén bay ho da
dén cang hang khong bao céo.

Khach qué canh truc tiép chi tinh mot 1an. Cac loai khach qué canh khac dugc tinh [am hai lan, mot 1an di va mot 1an dén.
9. Hang hoé va bwu kién:

+ Bao gém ca hang phat chuyén nhanh va tai thu ngoai giao. Khong tinh hanh 1y ctia khach.

+ Hang hoa di va dén: cach tinh tuong tu nhu ddi v6i hanh khach di va dén.

+ Hanh ho4 qua canh truc tiép: cach tinh twong tu nhu dbi véi hanh khach qua canh tryuc tiép.
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BAO CAO VAN CHUYEN TAI CANG HANG KHONG NOI BIA

TéNn CaAng hang KNBNG .o
Ky bao cao ;
Ngay bao céo

MAUCV -5
(Bao céo thang)

S6 lan Hanh khéch Hang hoa Bwu kién
Chi tiéu cat, ha . £ 2 Qua canh . £ 2 Qua canh . £ 2
canh bi ben Tong truec tidp bi DPen Tong truee tiép bi ben Tong
a b c d e f g h i ] k | m

A. Van chuyén thwong mai
1. Thwong 1€
2. Khéng thuwong 1€
3. Cac chuyén bay ché hang

B. Tng cac hoat dong bay khac
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HUONG DAN BAO CAO MAU CV-5
B4&o c&o vdn chuyén tai cac cang hang khdng néi dia

. YEU CAU:

S6 lidu béo cdo la téng hop tinh hinh hoat dong van chuyén tai san bay ndi dia dién ra trong mot thang duong lich.

I1. MOT SO THUAT NGU DUNG TRONG BAO CAO:

1. Thwong 1€: La cac chuyén bay theo lich ndi dia va dugc thé hién trén lich bay cong bd, hodc dugoc mé rong rai cho
moi nguoi dit chd, cac chuyén bay tang chuyén cho cac chuyén thuong 1¢ qua tai.

2. Khong thuang 18: Cac chuyén bay thué chuyén hoic cac chuyén bay dic biét khac ngoai cac chuyén bay thuong 18.
3. Chuyén bay ché hang: Ap dung cho cic chuyén bay chuyén ché hang ho4, thu tin, khong cho khach.

4. Tong cac hoat dong bay khac: Bao gdm cac hoat dong bay thuong mai khac nhu véi cac loai bay chup anh, khi
tuong, khao sat dia chét, gieo hat, tréng rung, phuc vu dau khi ...

5. S0 1an cat, ha canh: La tong so lan tau bay cat, ha canh trong thang bao cdo. S6 1an may bay cat canh va sb lan mdy
bay ha cadnh dugc tinh riéng €. Vi du: mot lan tau bay cAt ha canh duoc tinh lam 2 1an hoat dong.

6. Hanh khach (ké ¢ mua vé va mién cuéc)

+ Hanh khéch di: La khach c6 hanh trinh bét du tir sin bay bao cdo hodc 1a khach xudng tir mot chuyén bay ndi dia va
tiép tuc hanh trinh trén mot chuyén bay noi dia khic ngoai trir khach qua canh truc tiép.

+ Hanh khach dén: la khach (ké ca mua vé va mién cudc) cd hanh trinh két thic tai san bay bao cdo tir mot chuyén bay noi
dia hoac la khach xuéng va tiép tuc hanh trinh trén mot chuyén bay ndi dia khac ngoai trir khach qua canh truc tiép.

+ Tong: Tong cong hanh khach di va hanh khéach dén.



Lv.

+ Khach qua canh truc tiép: La hanh khéach tiép tuc hanh trinh trén trén chuyén bay c6 chung sé hiéu v6i chuyén bay ho
dd dén cang hang khdng béo céo.

Khach qué canh truc tiép chi tinh mot 1an. Cac loai khach qua canh khac duoc tinh 1am hai 1an, mot 1an di va mot lan dén.
7. Hang hoé va bwu kién:

+ Bao gdm cé hang phat chuyén nhanh va tdi thu ngoai giao. Khéng tinh hanh 1y cua khach.

+ Hang hoa di va dén: Cach tinh tuong tu nhu ddi v6i hanh khach di va dén.

+ Hanh hoa qua canh truc tiép: cach tinh twong tw nhu dbi véi hanh khach qua canh truc tiép.






Coéng ty
kinh doanh
quoc té




